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Using the Clickfree C2 Portable Backup Drive

The C2 Portable Backup Drive has dual personalities. You can:

e use the built-in hard drive for backups, or
e use CDs/DVDs for backups, in which case your C2 Portable Backup Drive acts just
like the DVD Transformer.

As a result, this document has two divisions, one for using the built-in hard drive for
backups (starting with “Introducing Clickfree C2 Portable Backup Drive (HD)” on page 10)
and the other for using CDs/DVDs for backups (starting with “Introducing Clickfree C2
Portable Backup Drive (DVD)” on page 75).

Each chapter title has either “(HD)” or “(DVD)” at the end so you can easily tell which
division you are in.

STARTING A DVD BACKUP

DVD backup is started from an HD backup screen. See “How do I start a DVD backup or
restore?” on page 46 in the Advanced topics (HD) chapter.

PACKAGE CONTENTS
Your backup package contains:

e one C2 Portable Backup Drive
e one USB cable to attach the C2 Portable Backup Drive to your computer
e one quick start guide

Note: Because of software updates, what appears on your screen may look slightly
different from what appears in this document.

DEFINITIONS

Just to make sure that the user guide is clear, we're going to define a couple of terms that
are used throughout the guide.

Administrator

“ Administrator” is a special login name for the user who can make system-wide changes to
the computer, has full control, and can access all of the files on the computer. Most home
users are automatically the Administrator of their computer. If you don’t know if you are
the Administrator, or how to log in as Administrator, you might need to talk to the person
who set up the computer for you. If no one set up your computer for you, then by default,
you are the Administrator.
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Back up and Restore

Backing up is making copies of data so that a copy can be used to restore the original after
the data is lost or destroyed. Backups are used to restore data after loss of or damage to
your computer’s hard drive, and to restore files that have been accidentally deleted or
corrupted.

Making a backup of your content only copies it from your computer to your C2 Portable
Backup Drive /CDs/DVDs, and does not delete it from the computer’s hard drive.

Restoring your content from a backup only copies it from your C2 Portable Backup Drive
/CDs/DVDs to your computer, and does not delete it from the these media.

Important: never erases or replaces content on your computer’s hard drive, unless
you ask it to replace a file during restore.

never erases anything other than the backups it has performed. Any
other data stored on your C2 Portable Backup Drive /CDs/DVDs is left untouched
and is never erased.

And unless you ask it to remove backed-up content, never erases or
replaces content on your C2 Portable Backup Drive. never erases or
replaces content on your CDs or DVDs.

Your backups are also handy for moving or copying data from one computer to
another.

Content

Normally you don’t use to back up your programs or operating system

(Windows), only the data that you have created or copied to your computer - music,
photos, letters, emails, tax information etc. In this guide we refer to this data as content.

File

Information used by your computer and stored in a specific place on your hard drive. A file
may be content, a program or part of a program, or information a program uses in some
way.

Sometimes the relationship between content and file is clear: a photo or a letter is usually a
single file. On the other hand, a single email message may be just a part of a large file that
contains many messages, and related information such as email addresses, calendar events
etc. However, you don’t need to be concerned about this because takes care of all
the details for you.

Copyright © 2009 Storage Appliance Corporation. 9




Clickfree C2 Portable Backup Drive User Guide Introducing Clickfree C2 Portable Backup Drive (HD)

Introducing Clickfree C2 Portable Backup Drive
(HD)

Thank you for buying the C2 Portable Backup Drive - the easiest way to keep the
valuable information on your computer safe.

is an easy-to-use computer backup system that automatically searches for and
backs up content stored on your computer. No hardware configuration or software
installation is required. The backup procedure begins once the C2 Portable Backup Drive
has been attached to your computer.

Caution: Please remember that a backup is meant to be a second copy of your computer
data, not the only copy of your data. Having two copies (redundancy) is what
keeps your important data safe. Please use your C2 Portable Backup
Drive to keep a safe copy of your data.

MAIN FEATURES

Clickfree backup technology

e Automatically starts when connected to your computer

e Does not require any software installation or setup

e Automatically searches for and backs up the important data from your computer -
hundreds of types of data used by many thousands of computer programs

e For most users the automatic search finds and backs up everything that matters

Customizable backup options

¢ Includes options for custom file types and full folder backup
e Still runs as , even after customizing settings
e Remembers your customized settings for each computer you use it with

Multi-PC backup

e Can hold the backups for as many computers as you like, depending only on the
available space on the C2 Portable Backup Drive

Easy restore to same or other computer

e Backed-up content can quickly and easily be restored

e You can just as easily ‘restore’ content to a different computer as to the original one

e This makes a great way to move your content from your old computer to
your new one

e Allows you to undo a restore, in case you accidentally overwrote a file you need to
keep
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How it backs up

e The first time you connect a C2 Portable Backup Drive to your computer
it searches for, finds, backs up and organizes all of your important content

e Each subsequent time you connect to your computer, it just does an
update:

e Any new files since your last backup are added to the backup

e Any files that were changed since your last backup are updated on the
backup

e Any files that were deleted from your computer since the last backup, are
left on the backup

Photo Viewer
e Conveniently view backed-up photos in thumbnail and expanded view

Import music
e Easily import music from your iPod to your computer, and to iTunes

Non-Admin users
e Users without administrator privileges can perform backups and restores
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Basics (HD)

How DOES CLICKFREE WORK?

All you need to do to keep your projects, photos, videos, music etc. safe is to plug the
C2 Portable Backup Drive in to your computer and let it work!

No need to install software or to configure anything. Your computer knows when
has been plugged in, and it runs the backup program automatically each time it
is connected.

You can back up as many computers as you like with the C2 Portable Backup
Drive. The same thing happens each time you plug it into a new computer. And each of
your backed-up computers is kept separate on your C2 Portable Backup Drive.

When has finished backing up each computer, just unplug the C2 Portable
Backup Drive and store in a safe place, or leave it plugged in if you are using the
Scheduler to run automatic backups. See “Scheduler and the Clickfree icon” on page 63.

If your data is lost for any reason (hard disk crash, laptop lost or stolen, content
accidentally deleted), you'll be really happy that you bought and used . Your
backed-up content is safe on your backup, waiting to be restored when you have
a working computer again.

A backup is also ideal for transferring your content from an old computer to a
new one.

Sometimes, for a variety of reasons, the program may not run by itself - it may need a little
help. If this happens to you, don’t worry - it’s easy to get things going. We’ll show you
how a little later. For details, see “What if Clickfree doesn’t start up automatically?” on
page 17.

WHAT GETS BACKED UP?

CLICKFREE BACKS UP CONTENT

At we want to protect our customers from losing things that are irreplaceable.
That’s why finds and backs up all of the content from wherever it is on your
computer.

When it runs automatically, searches your computer for all of the content that

you have either created or placed in your computer. This includes photos, music, video,
office documents, financial data, email, and so much more - over 400 types of files. To see a
list of the categories of content that backs up automatically, see “What content
categories does Clickfree back up?” on page 13. Most likely, this means that it will back up
everything that matters to you right out of the box without you having to do anything but
plug it in.
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Unless you explicitly ask it to do so, does not back up the programs or the
operating system. This means that your backup won’t need nearly as much space as the
size of your computer’s hard drive since your content may only take up a small portion of
your hard drive’s capacity, and we only look for the content.

DOES CLICKFREE BACK UP ALL OF MY CONTENT EVERY TIME?

The first time you back up your computer backs up all of the content it finds,
which might take some time - it just depends on how much you have. Each time you use

after that, it only backs up the new or changed content, so it will be much
quicker.

WHAT CONTENT CATEGORIES DOES CLICKFREE BACK UP?
backs up content in these categories:

e Photos - including common graphic formats such as JPEG and RAW

e Music - including CD audio, MP3, MIDI

¢ Emails - including Thunderbird, Eudora, and those from Microsoft Office

e Text Documents - usually from word-processing programs such as Microsoft Word,
Open Office, and WordPerfect

e Spreadsheets - for example, Microsoft Excel, Open Office, and Lotus 123

e Presentations - for example, Microsoft Powerpoint and Corel Show

e Artwork and Drawings - such as Corel Draw, Visio and Paintshop images

e Video - for example, AVI, MPEG, Shockwave Flash

e Favorite Websites - internet shortcuts and address books

e Other - including zip and RAR files, XML, and comma-separated values files

¢ Financial - such as those from QuickBooks and tax programs

Want to know more? You can look at the details by following the steps in “How do I
Change how Clickfree does backups” on page 19 without making any changes.

WHAT DO | NEED BEFORE | START?

All you need to start your backup is the C2 Portable Backup Drive and the
included USB cable. Before you start your first Restore, you should read through the
“Restoring my content (HD)” chapter of this manual.

For to work, your computer needs to be running one of these operating systems:

e Microsoft Windows® Vista® (any editions)
e Microsoft Windows® XP (any editions)
e Mac OSX 10.5 Leopard running on an Intel processor

In addition you need:

¢ One free USB port on your computer
e Atleast 100 MB of free space on your computer

Copyright © 2009 Storage Appliance Corporation. 13
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Backing up my content (HD)

How DO | START USING MY CLICKFREE C2 PORTABLE BACKUP DRIVE?

Note: If you are a non-administrator user, or are an administrator setting up a
C2 Portable Backup Drive for a non-administrator user, see “Non-administrator
users” on page 47 before you begin using the C2 Portable Backup Drive for the first
time.

¢ To start using your Clickfree C2 Portable Backup Drive:
1. Make sure that your computer is switched on and has finished starting up.
2. Log in, if that is what you normally do.

3. Attach the C2 Portable Backup Drive to your computer by connecting one
end of the USB cable to the drive and the other end to a USB port on your computer.

A USB port usually looks like this: B#5= ol and frequently has a symbol KP beside
it. USB ports are usually found at the front of a desktop computer, often in pairs. On a
laptop computer they may be at the back, front or side.

Please try to connect to a USB port on the computer itself, using a USB hub may not
provide enough power.

4. Wait for the window to appear. You may have to wait up to a full minute for
your computer to recognize the C2 Portable Backup Drive.

5. If your C2 Portable Backup Drive is password protected, you are prompted to enter the
password to access the drive for backup or restore.

58 by your parseword:
Sz hirt-
m S
oK Cancel

IS1ED

e If you do not remember your password, click Show Hint and use the hint to help
you enter your password.

e If you still do not remember your password, see “What if I forget my password?: on
page 60 in the Advanced topics (HD) chapter.
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After you enter the password, Clickfree loads.

Loading...

391260

The first time you attach Clickfree to your computer, some messages appear on the
screen telling you that your computer has found new hardware. The messages may
mention ClickFree, Disk drive, and/or CD-ROM drive. You don’t need to do anything
about these messages. Most likely you will not see these messages when you attach
Clickfree the next time.

6. If a major software update is available, Clickfree prompts you to install it:

[ Do not show me updates in the future
Current version & 3. 9. 143. 0 Details >>

Just click Update and follow the instruction on the screen.

When Clickfree starts to run, a Welcome window appears and shows the number of
seconds left before the backup starts automatically:

clickfree S

Welcome

Clickfree Backup will automatically .
search for and backup your files in ? ‘
—

thrae aasy staps. ..

s o

Starting backup in 33

Dplaee Start

Note: After you have backed up content on your C2 Portable Backup Drive, View Files
and Restore/Transfer buttons appear at the bottom of the screen beside Options.
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ZERO EFFORT BACKUP — REALLY!

Unless you stop the countdown by clicking a button, at the end of the countdown period
Clickfree starts the backup.

e If you want to let Clickfree decide what needs to be backed up from where, then
you're done: just relax and let Clickfree work.

Without any effort on your part, Clickfree is safeguarding your valuable content!

For details, see “What gets backed up?” on page 12.

e If you want to make changes to how backup is done, click Options and see “How do
I Change how Clickfree does backups” on page 19

BACKUP PROGRESS

Clickfree displays some screens to show progress:

clickfree: e

Searching For Files
Gihfiles snap_keylinks_data
Category Found saved

& photos 4 files 0 files “
& Marsic 2 flles 0 fles
= E-mad Al 1 files 1 flos
-
Text Dacuments 240 files 0 fes Slgn Up
Y spreadoieets 1 files. 0 flles
g Clickfree Connected
Prosentations 29 files. 0 files Newsletter
£ Artwork and Drawiogs 570 s 0 fes Prociuct Hews & Upelates
B videos 6 files 0 fles (Geost Backup Tips
Hew Product Sneak Pecks
I ravorite Websites 1 sites 0 sites and morel
Al Others 279 fles 0 fles W SIGN ME UP
1190 files. 0 files
Cancel
Backup Progress: i
C:\..cionl_php_fllesyrchin s
Cateqgary Found Saved
£ photos 162 files 12 fles “
& i 2 il 1l
. E-mai fles 1 tiles 0 fhes -
T Py 300 o S|gn Up
% spresbheet 4 Tiles 2 fles
s Clickfree Connected
= presentations 58 files. 5 fles Newsletter
£ Artwork and Drawings 1368 fles 12 flas Prociuct News & Updates
Groat Backup Tips
B videos 11 fles 4 Moz Mo Prochsct Sncak Pecks
I rovorite wobsites 11 sites 0 sites and moeel
L A Dthers 774 s 30 fles > SIGN ME UP
3665 Nles 170 fes
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{5
Hatkup Summary
Current P2 |[EMPS, Last Backup: Oct 8, 2009 8137 &M |
Category Mo Total Space Used
El Photos 162 fles 163 fles 9.0 ME
J Music 2 e 4 s 0.3 Mo
C-mall flles 1 files 1fes 0.2 Mo
Text Documents L273 fles L3860 fles BN ME
spreudsheets 4 fles 7 fies 0.1 ME
Bresentations 50 fies 50 [ wamn Backup Complete.
£ Artwork and Drawings L66 fles LG fles IT4.1 M
B videos 11 fes 11 fes niamg  Tourfiles are safe!
I} ravorite websites 11 sites 11 sites 0.1 ME
All Others T fes 968 s 107.9 M
3,665 files 4,273 fles 1,168.1 MB

Dptine Msctonn/ Transfor Chosn

The Backup Summary screen shows you how many files in each category were
backed up this time (New column) and for all backups for this computer, including
this time (Total column). The Space Used column shows the amount of space that
files from all backups for this computer take up on the C2 Portable Backup Drive.

When you see the Backup Summary screen, simply unplug the C2
Portable Backup Drive and store it in a safe place.

WHAT IF CLICKFREE DOESN’'T START UP AUTOMATICALLY?

There could be a couple of reasons why does not run when you plug in the

C2 Portable Backup Drive:

If you are connecting the C2 Portable Backup Drive to a USB hub (which could be in
your monitor or keyboard), the hub may not provide enough power for a C2
Portable Backup Drive. Try connecting to a USB port on the computer itself.

You may see a message telling you that “ ™ Backup cannot start because
you do not have the required permissions. Please re-login to this computer as
the Administrator.”:

1. Logout.

2. Unplug the C2 Portable Backup Drive.
3. Login again as Administrator.
4

Plug the C2 Portable Backup Drive in again.
The backup then starts automatically.

Your computer settings may prevent from running automatically because
“Autorun” is turned off.

To fix this problem, follow these steps. You only need to do this once, not every
time you use
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¢ To turn on Autorun — Windows XP:
1. Download the “autoplay repair wizard” from the Microsoft website.
2. Run the program.
¢ To turn on Autorun — Windows Vista:
1. Click the Start button on your computer, then click Control Panel.
2. In the window that appears, click Autoplay.
3. Scroll to the bottom of the Autoplay window and select Restore all defaults.

4. Click Save.

As an alternative, you can temporarily bypass autorun. If you use this method, you will
have to follow this procedure every time you use the C2 Portable Backup Drive.

¢ To temporarily bypass Autorun — Windows XP/Vista:

1. Wait for two minutes after you connect your C2 Portable Backup Drive to your
computer:

2. Click the Start button on your computer, then click My Computer (WindowsXP/2000)
or Computer (Vista).

3. In the window that appears, find Clickfree_System.
4. Right-click and select Explore.
5. Double-click StartClickFreeBackup.exe.

WHAT IF THE VISTA AUTOPLAY WINDOW APPEARS?
In Windows Vista, if the AutoPlay window appears:
AutePlay [E=EER

CD Drive (G:) ClickFree_System

Install or run program

Start ChdFree Badwp

General options

Dper folder to view fles

Set AutoPlay defaults in Control Pamel

b

1. Check Always do this for software and games.
2. Click Start ClickFree Backup.

You only need to do this once, not every time you use
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How Do | CHANGE HOW CLICKFREE DOES BACKUPS?

You can change:

e The categories of content backs up
o The file types/extensions that searches for - see “How do I choose
individual file types for backup” on page 69 in the “Advanced topics” chapter
e Where looks for this content
You can also tell to back up all of the files in a folder.
Note: Changes you make to how Clickfree does backups are “sticky”: they are stored

and applied again to later backups on this computer unless you modify them, or
use factory settings - see “What are “factory settings” and how do I use them?” on
page 55 in the “ Advanced topics” chapter.

What do the Cancel, Next, and Back buttons do?

As you go from one step to the next to back up content, the screens you see usually have
buttons for Cancel, Next >, and Back=>.

Cancel abandons the changes you have made and returns you to the Manage Settings and
PCs screen.

Next > accepts the decisions you have made so far, then moves on to the next step and the
next decision.

Back > sends you back to the previous step so that you can change a decision you already
made. Until you click Start or Cancel there is no limit to how often you can go back and
make changes.

¢ To review or change what gets backed up:

1. Follow steps 1 to 4 of the procedure “How do I start using my Clickfree C2 Portable
Backup Drive?” on page 14.
2. Before the countdown reaches zero, click Options.

Welcome

Clickfree Backup will automatically
search for and backup your files in
thrae aasy staps. ..

Starting backup in 33

o
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The Manage Settings and PCs screen is displayed:

: Computer Name: P4
E} Space Used: 11 G0

Last Backup: Oet, 8, 2009 9:37 AN

Change Backup Settings Remaowe L

Lise Factory Settings Hename i1
Device Usage
ot Capacity: e

Holp (ETY

Step 1: Choose File Types

Select the file types that Clickiree Backup will backup.

@ [+ feat Documents | Add File Type
7 spreadshests

&= Presentations Hemove Hle T
@ 2] Photos

B [+ Artwork and Drawings Edit File Type
7 Muskc

[ Estract Email attachments (minimum size 25K8).

Lancel et >

CHOOSING CATEGORIES OF CONTENT TO BE BACKED UP — REQUIRED

4. All of the categories are selected by default. Choose the categories of content to be
backed up, for example, Text Documents, Photos, and Videos.

e Toinclude a category, for example, Photos, in the backup, make sure that the box to
the left of the category name is checked: B-{¥] Photos Tf it isn’t, click the box to check
it. You can add and remove the checkmark by clicking in the box.

e To exclude a category, for example, Music, from the backup, make sure that the box

to the left of the category name is unchecked: E{JMusic [f it is checked, click the
box to uncheck it.

Note: You can make a finer selection by choosing file types within each category. For

details, see “How do I choose individual file types for backup” on page 69 in the
“Advanced topics” chapter.

5. If you use Microsoft Outlook or Outlook Express for your email, and you want to back

up files that are attached to email messages, check the Extract email attachments ...
checkbox.
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6. When you are finished choosing content categories, click Next >.

Note: You must choose at least one file type or category - you cannot leave all file types
and categories unchecked.

Step 2: Choose Where To Search
Select the locations where Clickfree Backup will search for files:
* Search entire computer
~| skip TEMP directories
7] Skip Windows System folders
Search selected folders only

19 My Computur

CHOOSING LOCATIONS TO SEARCH FOR CONTENT — REQUIRED

7. Choose where you want to search for the categories you chose earlier -
can either:

e look through your entire computer (the default setting)
e or
e look only in certain folders

¢ To look through the entire computer

e Choose Search the entire computer * Search entire computer

can optionally skip temporary folders and/or folders that Windows uses
for its own files:

e Check or uncheck Skip TEMP directories to skip or not skip temporary
folders.

e Check or uncheck Skip Windows System folders to skip or not skip folders
that Windows uses for its own files.
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¢ To look only in certain folders:

e Choose Search selected folders only Search selected folders only ., coject

folders from My Documents. and My Computer.
e To search the entire My Documents folder, make sure that the checkbox is
checked ¥I) My Documents
e To see details of a folder under My Documents, click the + to the left of the
checkbox. This expands My Documents to show the folders that it contains,
and changes the + to a -. Click the - when you want to collapse the folder
again.

= Search selected folders only

-5 My Documents -
E-{v]) ___TechEdit

BV _wetw

-[7]5) CDBurnerXP Projects

E-{¥]) cruzer
®-{¥]) Daniusoft MP3 WAV Converter
-] epim
m-{+]= IM Frame4
E-{¥]) Malcolm McLean 2008 - writing samples
-] Moyea

B My Music

~[]iZ} My Pictures

B3 My Scans E

Each folder with a + beside it can also be expanded.

¢ You can now choose the individual folders you want to be searched by
adding and removing checkmarks in the checkboxes. For example, to search
only the Music folder, uncheck the My Documents checkbox, then check
only Music:

= Search selected folders only

-5} My Documents -
@[] ___TechEdit

B[] _wtw

-] CDBurnerXP Projects

B[] cruzer
®-[]C) Daniusoft MP3 WAV Converter
B[] epim
-] IM Frame4
@-[]) Malcolm McLean 2008 - writing samples
B[] Moyea

B My Music

~[T]iZ} My Pictures

@-{_]ic1 My Scans |

e Do the same for My Computer.

Note: You must choose a location - you cannot leave all locations unchecked.
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8. When you have made your choices, click Next >.

H

Step 3: Choose Complete Folders To Be Copied
This will copy the entire contents of the chosen folders with the following exceptions:

Any fle types unchecked in step 1
Any fles or folders manually deleted from the backup copy (using right click from
the Chckires viewer )

i /L) My Documents. Clear Selections
559 My Comprrter
B4 3vs Hoppy (A:)
£ [ Local Disk (C:)
0 Clicklree restored files
[0 ConfigMed

CHOOSING COMPLETE FOLDERS TO BE BACKED UP — OPTIONAL
9. Choose complete folders to be backed up in addition to categories and locations.

The folders you choose here are completely copied - except for files whose file types
were unchecked in “Choosing locations to search for content - required” on page 21.
Complete folders are backed up in addition to the file types in the locations you already
chose.

e To add the entire My Documents folder to the backup, make sure that the checkbox

is checked [ZIEY My Documents

e To see details of a folder under My Documents, click the + to the left of the
checkbox. This expands My Documents to show the folders that it contains, and
changes the + to a -. Click the — when you want to collapse the folder again.

¢ Gearch selected folders only

275} My Documents

B ___TechEdit

-] _wtw

-]y CDBurnerxP Projects

B-¥]) cruzer
®-{¥]) Daniusoft MP3 WAY Converter
E-{7]C5) epim
E-{¥]) IM Frame4
E:

&

&

|»

i-{+][=) Malcolm McLean 2008 - writing samples
1-{]=) Moyea

B-[7]) My Music

-[V][Z} My Pictures

3 C] My Scans j

Each folder with a + beside it can also be expanded.

Copyright © 2009 Storage Appliance Corporation. 23




Clickfree C2 Portable Backup Drive User Guide Backing up my content (HD)

¢ You can now choose the individual folders you want to include in the backup by
adding and removing checkmarks in the checkboxes. For example, within My
Documents if you want to include only the folder with Music, uncheck the My
Documents checkbox, then check only Music:

* Search selected folders only

EI--E‘]@ ¥y Documents

B-[ ] __ TechEdit

B _wiw

~[T]ich CDBurner¥P Projects

13- cruzer

1-[ | Daniusoft MP3 WAY Converter

| v

£

E:

B epim
B IM Frame4
-] Malcolm McLean 2008 - writing samples
-] Moyea

B My Music

-2 My Pictures

DE_! My Scans =

¢ Do the same for My Computer.

10. When you have made your choices, click Next >.

You're donel

Backup settings saved. Your beckup settings will ake effect the mext ime you
a backup.

11. Click Done then Close to continue with the countdown.
You can click Start at this time to go to the backup right away without waiting for the
rest of the countdown.

Clickfree searches for content to back up

Before actually backing up any content, Clickfree searches the locations you chose for your
chosen categories of content:

clickfree: e

Searching For Files
Ctydshutuedo’ Eaton ' 2print

Category Fourd Saved @
& photos 45 files. 0 filles H
& Marsic 2 fles. 0 fles
C E-mad Fles 1 files. 0 fles .
Text Dacuments 215 fles 0 fies S[gn Up
Y spreadoieets 4 files. 0 flles
g - Clickfree Connected
Presentations 17 files 1l files Newsletter
£ Artwork and Drawiogs 526 files 0 fles Product Mews & Upelates
B videos 5 files 0 fhes et Backup T
Hew Product Sneak Pecks
I Favorlte Websites asites Osites and morel
All Others. 859 flles 0 fles > SIGN ME UP
1674 files 0 files

Cancel
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It adds up the sizes of all of the content it finds, then adds the sizes of the files in the
complete folders you also chose. See “What if there is not enough space on my Clickfree C2
Portable Backup Drive?” on page 26.

Clickfree backs up your content

If there is enough space on your C2 Portable Backup Drive, Clickfree then backs up the
content and complete folders you chose to your C2 Portable Backup Drive:

clickfree: T

Backup Progress: i
C\.. Leaning_and_Teaching POF ==
Cateqgary Found Saved
£ photos 324 files 1 fles
& i X il 2 e
i C-mad fles 1 tiles 0 fhes o
T Py o Slgn Up
% spresbheet 9 files 3 e
s Clickfree Connected
= presentations 113 files. 0 fhes Newsletter
£ Artwork and Drawings st fles 704 e Procuct News & Upelates
Groat Backup Tips
B videos 17 files 0 fles s,
I rovorite wobsites Zasitis 1 sites and morel
L A Dthers 2019 files 187 fles » SIGN ME UP
9970 fles 564 fles

Canced

At the end of the backup, a Backup Summary screen is displayed:

) ¢
clickfree BubiE .
1 Mo ey fearch Files | phatos
Current PC: VP4, Last Backup: Oct. 8, 2009 9:37 AM [+ )
Category ew Total Space Used
£ Photos 162 fles 162 fles 90 ME
D Music 2 e 4 s 2.3 M0
[ € mail riles. 1fes 1fdes n2zmMe
Text Documents 1273 fles L3606 fles BIH.S ME
B mproudshests 4 Hes 7 fdes .1 ME
] Prasantation 59 fikes 59 fes 1.4 MB Backup Complete.
& Artwork and Drawings 1368 fles LG files IT4.1MB
B videw o 1iswe  Your files are safe!
1) ravorite wWebsites 11 sites 11 sites 0.1 M@
All Others LM 968 (e 107.9 MB
3,665 fles 47273 fles 1,168.1 MB

Optione Reatorn/ Transhor Gl

The Backup Summary screen shows you how many files in each category were backed up
this time (New column) and from all backups for this computer, including this one (Total
column). The Space Used column shows the amount of space that files from all backups for
this computer take up on the C2 Portable Backup Drive.

When you see the Backup Summary screen, simply unplug the Clickfree C2 Portable
Backup Drive and store it in a safe place.
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WHAT IF THERE IS NOT ENOUGH SPACE ON MY CLICKFREE C2 PORTABLE BACKUP
DRIVE?

While Clickfree is searching for content to back up, it adds up the amount of disk space
needed and compares that with the free space on the C2 Portable Backup Drive. If there is
not enough free space for your content, Clickfree prompts you to change the files selected
for backup:

() search complete
Sorry, your Clicklree Dackup does nol have enough space to
complete this backigp.
©n the next page you will be able to madify your backup
Settings,
For exarnple, il you would like to backup photos ory, uncheck

everything but the photo category.
Note: Onee your badkaup fits, the "Start Badap” button will uen
b,

o

clickfree

[T | rowse Files | Search Files | Visw Photos |

Please choose content to remove »

ek on category to select individual les Selected Fles Sire Inchude
& photos (165) 105 e 17me v
4 Music (23) 23 fles TIZMD v
Lo E-mail Files (o) = |
lext Documents (1.216) 1,218 fies 5540 MR v
o) Spreadshests (2) 2 M 0.1 M8 v
& presentations (54) A flas 14400 v
& Artyeork st Drawings (2.240) 2,240 fles 1917 M8 v
B videos (6) & fles 03 MmMa "
I gavorite websites (12) 12 sites 0.1 ¥
| AlOthers (712) 712 fles 104.0 MO o
Itens to backup 4432 flles. 943.1 MB
Space avallable 406.2 MD
Lancel
Either:

e unselect one or more content categories by unchecking their Include checkboxes,
until the Start Backup button is enabled (turns orange), or

e use the Browse, Search, and/or Photo tabs to choose files not to be included in the
backup:

clickfree

[ Backup Summemnary || Browse Fies | Search Files | (T ]
[Feiders [
1l Solex Fank (8]

21 [ Guide to Graminas &
0] 1

| [<] [ eopywnting-style-sh
[+] ) definmons php_fies.
«| [ editing_filas (2)
<! Ll how-to-briaf-a-copy.
< ) istudy.peu.adu_First
[ 4 phrases-to-avoid_fie
| 4 proofreaders_marks...
] il guestionnaires-surva..
| i symbals_filas (2) |
) [ qasglost_files (1)
=) [l dafinions_copyedni
=] ([l definsions_devalon_

Dseketan it
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When the Start Backup button is enabled (turns orange):

Flease choose content to remove =

ok on category 1o select individual fles Sefected Fies Size Inchude

& Photos (1065) 118 files 2aAmn

4 Blusic (73] 23 fibes T2 MR
£-mail files {0) = I
Text Documents (L218)

5 mpecadstects (2) 2 fles 0.1 MH v

W] Presentations (4] 54 s 14.4 MB v

& Artwork and Drawings (2.240) 2240 files 191.7 M o

B videos (6) G files 0.3M0 v

I Fasorine wiebsites (12) 12 sites 0.1 ME v
Al Others (712) 712 fes 104,58 MH v

Thents to backup 3,167 flles. SE7.0 MB

Space avalable 486.2 MB

Canced sitart backup.

click Start Backup.
Backup proceeds as described in “Backup progress” on page 16.

As an alternative, if you have backups from an old computer that you don’t need to keep
any more, you could cancel the backup, remove the old computer, (for details, see “To
remove a computer” on page 54), and restart the backup.
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Restoring my content (HD)

WHAT IF MY COMPUTER’S INTERNAL HARD DRIVE STOPS WORKING, OR | WOULD LIKE
TO TRANSFER MY CONTENT TO A NEW COMPUTER?

All computer hard drives fail eventually, sometimes without warning. Occasionally,
computers suffer damage that affects the hard drive. Sometimes, laptop computers get lost
or stolen. Sometimes, also, you may delete content by mistake. When these things happen,
other computer users may lose valuable, sometimes irreplaceable, data.

But if you lose content you’'ll be really happy that you bought and used . Your
backed-up content is safe on your backup, and can be restored when you have a
working computer again.

A backup is also ideal for transferring your content from an old computer to a
new one.

WHAT DO | NEED BEFORE | CAN USE CLICKFREE TO RESTORE MY CONTENT?

Note: If you are not an administrator, or are an administrator setting up a 2
Portable Backup Drive for a non-administrator user, see “Non-administrator
users” on page 47 before you begin using the C2 Portable Backup Drive for the first
time.

Before you can restore your content, your computer needs to be working - at the very least
it needs to be able to start up and display the desktop.

Of course, you can ‘restore’ your content to any computer that meets the system
requirements (see “What do I need before I start?” on page 13), not just to the computer
whose content you backed up.

The easiest way to copy content between computers is to plug the C2 Portable
Backup Drive in to your new computer. When the application launches, just click
the Restore button at the bottom of the countdown screen.

How DO | GET MY CONTENT BACK?

To get your content back you don’t need to do much more than you did to back the content
up - it just takes a couple of clicks.

As with backup, you can either make some choices - whether to restore all, or
just selected content, and where the content is restored to - or you can allow to
make the choices for you.
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WHAT GETS RESTORED, AND TO WHERE?

When restore runs without you changing any options, it restores all of the
content that was backed up, and puts it in the same folders on your computer that it was
backed up from. This is the best choice if you have a new computer, or if you have repaired
your old computer and all of the content was erased.

On the other hand, if you have files on the computer, the restored files replace files of the
same name in the same location, but only after asking your permission.

If you prefer, you can easily tell restore to restore your files to a place on your
computer’s hard drive where they will not replace the files you already have.

For details, see:

e “How do I let Clickfree restore decide what to restore and where?” on page 29
e “How do I change how Clickfree restores content?” on page 32

How DO | LET CLICKFREE RESTORE DECIDE WHAT TO RESTORE AND WHERE?

You can allow Clickfree to make the decisions about what to restore and to where, but you
need to confirm what Clickfree plans to do.

¢ Tolet decide what to restore and to where:
1. Make sure that your computer is switched on and has finished starting up.
2. Log in, if that is what you normally do.

3. Connect the C2 Portable Backup Drive to your computer by connecting one
end of the USB cable to the drive and the other end to a USB port on your computer.

Please try to connect to a USB port on the computer itself, as a USB hub may not
provide enough power.

starts up just as it did when you used it to back up your content.
4. Wait for the window to appear - this may take up to 60 seconds.

The Welcome window appears with the countdown, just as it did when you
used it to back up your content.

But this time you are not going to allow to start the backup.
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Because you have backed-up content on your C2 Portable Backup Drive, the
countdown screen now shows buttons at the bottom to allow you to View Files and
Restore files.

clickfree o

Welcome %
&

Clickfree Backup will automatically

search for and backup your files in “' )

thrae aasy staps. ..

.

Dptre. Vit Files Hostinn Trarsies Start

Starting backup in 33

5. Before the countdown gets to zero, click Restore/Transfer. The Restore screen appears.

The selected categories will be restored to their original locations:

= Duick Hestors

Restors From: | [BMPY, Last Badkop: Oct. 8, 2 53 &AM ]
. o o Ot 20 20 a Advanced Restore
Category (Total Files) Sebected Fies Size Sedect Category
& Photos (163) 163 fMles CEES
J Music (4) A s WA MR
C-mal files (1) 1 fles 0.2Mo
Text Documents {1,403) 1,403 fles 640.1 M0
o spreadshests (7) 7 fies 0.1 MB
] presentations (59) 50 s 1.4 MH -
& Artwork and Drawings (1,662) 1,662 fles a4 M0 -
B videos (11) 11 fles 11.5M0
I Favorite websites (11) 11 sites 0.1 ME v
AN Others (1,357) 1,357 fies 114.8 MH
1tems to Restore A,678 flles 1,176.6 ME
Canded Htart Restone

Note that all of the categories that have backed-up content are checked off in the Select
Category column.

6. Before you click Start Restore to restore all of your content, or select categories to be
restored, look at the computer name in the Restore From box:

Restore From: |IBMP4, Last Backup: Oct, 8, 2009 1:41 PM §|

If your C2 Portable Backup Drive contains backups created on the computer that you
are using, the Restore From box by default contains the name of this computer, and,
unless you change it, the content to be restored will come from this computer.

7. Click the arrow at the right of the Restore From box:

Restore From: |IBMP4, Last Backup: Oct. 8, 2009 1:41 PM E]

IA_DELL, Last Backup: Oct. 8, 2009 1:27 P |

The drop-down list contains the names of all of the computers that have been backed
up on your C2 Portable Backup Drive.
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8. Select the name of the computer whose content you want to restore.

9. Since you are going to restore all of your content, simply click Start Restore.

() Ready to Restore

4,678 files will be restored to their
original locations

Pl wail...

Canced o Hack

Clickfree confirms how many files will be restored, and where they are going to be
restored to.

As Clickfree restores your content, it shows you what is happening and how far it has
gotten in the process.

Restoring

Hestone Progriss: S9%
——

C3..honet My Documents', Akon - Mr.Lonely.mpd
R ——

Canced

Warning: During restore, if Clickfree overwrites any files it finds with the same name and
from the same location as those that were backed up.
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When all of your content has been restored, tells you that it is done.

Restore Complete

Your flles have been restored to thelr
original lacations.

25
AR
@ {"/ )

10. Click Close.

Note: After a restore, gives you the chance to undo the restore. If you want to
undo, see “How do [ undo a restore?” on page 51.

Note: Your content has not been deleted from your backup: it is still safe on the
C2 Portable Backup Drive.

11. Now, simply unplug the C2 Portable Backup Drive and store it in a safe
place.

How DO | CHANGE HOW CLICKFREE RESTORES CONTENT?

By making choices at several steps in the restore process you can affect which content is
restored and where it is restored to.

What do the Cancel, Next, and Back buttons do?

As you go from one step to the next to restore content, the screens you see usually have
buttons for Cancel, Next >, and Back>.

Cancel completely stops the restore, and returns you to the countdown screen.

Next > accepts the decisions you have made so far, then moves on to the next step and the
next decision.

Back > sends you back to the previous step so that you can change a decision you already
made. Until you click Restore Now or Cancel there is no limit to how often you can go back
and make changes.
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RESTORING CONTENT
¢ To change how Clickfree restores content:

1. Follow steps 1 to 5 of the previous section “How do I let Clickfree restore decide what
to restore and where?” on page 29.

The Restore screen appears:

The selected categories will be restored to their original locations:

Restors From: |BMPY, Last Badkup: Oct. 9, 2009 10:53 AM ~] . :";::3‘:';{0“
Category (Total Files) Sebected Fies Size Sedect Category

& Photos (163) 163 fles 401 MH

J Music (4) A fibes HAMB

C-mail fles (1) 1 fles 0.2 M0

emils (1,403) 1,403 files 640.1 M0

7 fes 0.1 M8

59 fies 1H.4 MH

& Artwork and Dravings (1,662) 1,662 files 3741 M0

B videos (11) 11 files 11.5M0

I Fovorite websites (11) 11 sites 0.1 e

AN Othars (1,357) 1,357 fles 114.8 MH

1temis bo Restore 1,676 flles. 1,1 76,6 ME

Canced Start Rettore

If your C2 Portable Backup Drive contains backed-up content from the computer that
you are using, the Restore From box by default contains the name of this computer,
and, unless you change it, the content that will be restored will be from this computer.

CHOOSING THE COMPUTER TO RESTORE FROM

2. Click the arrow at the right of the Restore From box:

Restore From: |IE.MF'4, Last Backup: Oct, 8, 2009 1:41 PM __j|

A _DELL, Last Backup: Oct, 8, 2009 1,27 PM

and select the name of the computer whose content you want to restore.

3. To restore content from more than one computer simply repeat the restore process
choosing a different computer each time in step 2.

4. Choose Advanced Restore * Advanced Restore

5. What you do next depends on whether you want to restore all or only some of your
files.

e If you want to restore only some of your files, continue with step 6.
e If you want to restore all of your files, click Start Restore and go to step 7.
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CHOOSING CATEGORIES OF CONTENT TO BE RESTORED

6. Note that all of the categories that contain files (with the number of files in parentheses
after the category name) have checkboxes that you can check off in the Select Category
column.

For each category whose content you want to restore, click the checkbox to select the

category.
=
Restore Summar ¥
Resstore From: | MA_DELL, Last Badap: Oct. 8§, 2009 1:27 PM =] . m:::;[ﬂm;lmc
Category (Tatal Files)
Selected Fles Sire Select Category
& Photos (5) 5 files 03me
& Music (42) 42 fles 52.6 MO
1 fles name
5 fibes 0.1 Me
&) Presentations (0)
& Artyork anst Drawings (127)
B videos (1) 1 fles 0.1me
I Eavorite websites (45 -
Al Others (9] 38 fles 5.0 M

Items to Restore 92 fles 59.2 MB

Cancel et

7. Click Next >.

You can also choose to restore content of individual file types within each category. For
details see “How do I choose individual files for restore” on page 70 in the “Advanced
topics” chapter.

CHOOSING WHERE TO RESTORE CONTENT TO
8. What you do next depends on whether you want to restore your content to its original
locations or to somewhere else.

e If you want to restore your content to its original locations, leave Clickfree will
automatically restore my files to their original location selected:
* Clickfree will automatically restore my files to their original locations | and continue

with step 9.

If you want to restore your files to a different location, see “How do I choose another
drive and/or folder to restore to” on page 73 in the “Advanced topics” chapter.
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9. C(lick Start Restore.

As restores your content, it shows you what is happening and how far it has
gotten in the process.

Restoring

C\ o honeil My Documents' Akon - Mr Lonelymp3

25
Rastor Proggae: SV \ Q;Eg! )
3 /"/ )

If you are restoring files to somewhere other than the original locations, before it
overwrites an existing file on your computer with one of the same name from the
backed-up files, asks if you want to replace the existing file with the same-
name file from the backup:

10. You can choose to:

Keep both copies of this one file - click Keep Both. renames the backed-

up file by adding * (2)" to the end of the file name, then restores the renamed file.

Keep both copies of all same-name files - check Do this for all duplicate files and

click Keep Both. , without asking you , renames the remaining backed-up

files by adding “ (2)" to the ends of the file names, then restores the renamed files.

Not replace this one file - click Skip

Not replace any same-name files - check Do this for all duplicate files and click

Skip. skips all remaining same-name files without asking you.

Replace just this file - click Replace

Replace all same-name files - check Do this for all duplicate files and click Replace.
replaces all remaining same-name files without asking you.

If two files have the same size (KB) and same date modified, it is likely to be safe to
skip.

If you skip any files, completes “with exceptions”. For details see “Restore
completed with exceptions” on page 36.
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When all of your content has been restored, tells you that it is done:

Restore Complete

Your flles have been restored to thelr
original lacations.

25
AR
@ {"/ )

11. Click Close.

Note: After a restore, gives you the chance to undo the restore. If you want to
undo, see “How do [ undo a restore?” on page 51.

Note: Your content has not been deleted from your backup: it is still safe on the
C2 Portable Backup Drive.

Now, simply unplug the C2 Portable Backup Drive and store it in a safe
place.

How DO | RESTORE FILES FROM MULTIPLE COMPUTERS?

The process of restoring is described in “How do I let Clickfree restore decide what to
restore and where?” on page 29, or “How do I change how Clickfree restores content?” on
page 32.

To restore files from more than one computer, simply repeat the restore process choosing a
different computer each time.

RESTORE COMPLETED WITH EXCEPTIONS

If you skip any files during a restore, the Restore Complete screen has an Exceptions link
at the bottom left. Click the link to see a list of the files that were not restored.
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How DO | FIND FILES THAT WERE RESTORED

If restored your files to a folder that was not their original location,
puts an icon on your desktop so that you can quickly and easily get to the restored content:

ClickFree
Backup
Festored Files

¢ To find files that were restored:

Double-click the icon to open a Windows Explorer at the folder where your content was
restored.

You can now use Explorer to move the files to a more convenient folder.

MY PROGRAM CANNOT FIND THE RESTORED FILES — WHAT SHOULD | DO?

Note: Some programs, especially those like Outlook in which you do not open files from
a file open dialog, expect to find their files in a particular folder. If you restore files
to a folder other than the original location, your program may not be able to find
them.

If your program displays an error message telling you that it cannot find its files, or if the
program starts up but your data is missing, you will need to move the files to the proper
folder.

Unfortunately, this is different for every application and you may need to consult the
program’s Help or user guide to find out where the files need to be moved to.
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Browsing, Searching & Viewing my files (HD)

From the Backup Summary screen you can:

e Browse your backup(s) for files
e Search your backup(s) for files
e View backed-up files

STARTING FROM THE WELCOME SCREEN

clickfree s

Welcome

Clickfree Backup will automatically
search for and backup your files in

e g

Starting backup in 33

[l Wit Filies Hoestomy Trareder Starl

¢ To browse and search for files, or view photos:

Before the countdown gets to zero, click View Files. The Backup Summary screen is
displayed.

FROM THE BACKUP SUMMARY SCREEN

b §
clickfree Backup complete
Backup summary  [ETTI AT T T .
Current PC: I, Last Backup: Ot 8, 20089 9137 AM -
Category New Total Space Used

& Photos 1 fles 16 files a0 M8

4 Music 2 fRes 4 tiles B3 ME 0
E-mal Files 10 Lihes 0.2 M8

~ Text Docunments L3686 fles LEURT )

L7 fRes
) mpeeadshests 4 ey T il 0.1 M@t
i Presentations o9 filey 4 files wa4mo  Backup Complete.
& Artwork and Dravings LI60 fles 15662 files FMame
B videos 11 ey 11 files 11.5 M@ Your filos are safel
I Favorite Websites 11 sites 11 sites 0.1 B
| ANDthers 774 e 269 files 107.9 Mt

605 fles 4,273 files 1,168.1 MB

Lpptions Restons Tranafer ose

Copyright © 2009 Storage Appliance Corporation. 38




Clickfree C2 Portable Backup Drive User Guide Browsing, Searching & Viewing my files (HD)

¢ To browse and search for files, or view photos:

1. In the Current PC box select the name of the computer whose files you want to search
for/browse for/view.

2. Do one of the following;:
e C(lick the name of a category , and follow “How do I search for my backed-up files”
on page 43
Note: If the Category you click is Photos, follow “How do I view and use photos” on
page 39
e Click the Photos tab, and follow “How do I view and use photos” on page 39
e Click the Browse Files tab, and follow “How do I browse my backed-up files” on
page 42
e Click the Search Files tab, and follow "How do I search for my backed-up files” on
page 43

How DO | VIEW AND USE PHOTOS?

1. On the Backup Summary screen, in the Current PC box, select the name of the
computer whose files you want to search for/browse for/view.

2. Click the Photos tab

The photo viewer shows “thumbnails”, or miniature views of your photos and videos.

Folders Al Lsers Document )My Bictures', Sample Pictures),
DELL( l

I i s
--E=

= K2 i b2
Print @ Homa wallpapes Share Photos -l
3. Select one or more photos and use the buttons at the bottom of the screen to:

e Print them on your own printer
e Share them on Facebook or Myspace
e Email them (if you use Outlook or Outlook Express for your email)

You can also select one photo and use it as wallpaper for your computer.
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¢ To select photos:

Click the photo so that the checkbox at the top right is checked. As you continue to click
photos, they are added to the selection.

inukshukg tile01 inukshukD

¢ To use a photo as wallpaper:
1. Click the photo. Make sure that only one photo is selected.

2. Click Wallpaper. The chosen photo becomes your computer Wallpaper:

2 S Ty P ————————r—

Vo willpoger fuss B et

¢ To print photos:

1. Select the photos.

2. Click Print @ Home and select the Print Style:

Frint Style Praview

Tull Page 0% 10in.

oo B

EEL0N X 7in,

BE HE

IXKSin. 2ZX3in.

Frinter Options
HP Dackjot F4100 worios GO0, 11.0 % 8.5

e Frintac Prnter Settngs - 1

Priml.

3. Set the Printer Options, then click Print.
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¢ To share photos:
1. Select the photos.
2. Click Share Photos:

Fokders £25) [ B2\ AN Users\ Dacuments\ My Pictures' Sample Pictures, B
4 DELL (1)
[ Sampls P 41 i1 ] =]
) n .
—_ Bl - Wirker
Aowrn T Up nche Acviicr Bnln
oo CutisiMcrosalt Windoes 7 Ugsr ade Advisor
ﬁmyspace.com‘
'a plaze for friends
[ [TRpme P ————
Caxnl
- { 4
Prinit @ Home Wallpager Share Photos E-mail

3. Click facebook or myspace.com and log in.
¢ To email photos:

If you use Outlook or Outlook Express for your email, you can create a blank email
message and attach your photos.

1. Select the photos.

2. Click Email:
Your email program opens a new blank message with the photos included as
attachments:
clickfree
jEolders | Do = (EES e prctures 9]
0 DELL (1) Fle Dt Vew Weet Fomst Totk Mesags ek #‘17
= X aRv sy o
S .
e |
Sbpect: [Fiee Wder
AELCR: | Wartnr Mhes i (813 KB e Suret. g (521 £8)
. )]
- R - DS
Print & Home Wallpaper Share Pholos E-mail

3. Address and send the message as you would normally do.
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¢ To open a photo:

Double-click the photo. It opens in your usual program for working with photos:

clickfree

Foiders v | LJ| €\ A st Docusmwnts My Pictures! Sample Pictures'
3 DELL (1)

— 'MH\

EEREX A hE9 oa

Print & Home Walpaper Bhare Pl ogg c oo e s iep 2/ 4% GS.52KDJLITMI 14

How DO | BROWSE MY BACKED-UP FILES?
¢ To browse for files that you have backed up:

1. On the Backup Summary screen, in the Current PC box, select the name of the
computer whose files you want to search for/browse for/view.

2. Click the Browse Files tab.

3. Expand and collapse the folders on the left side of the screen:

Click the + Bl | to expand the view

Click “+ to the left of a collapsed folder to expand it

Click - to the left of an expanded folder to collapse it
Click a folder or the folder name to view the list of contents

Current PC: |[BMP4, Last Backup: Oct. 8, 2009 1141 PM | view: etz |G
B3 Chekhres Backup. ; Hame Tioe Date Modlied See =
aoc 1 T - Coirm Dind W MPIFle 1W/0U200SBI830AM  3113K8
B3 Decuments and Settings s of Uaeifew GIF Fle  OF11F0BTZTRIRFM . EBARE
B e A 1 Scitcrtnggestiekfies  FuaRasduDe. JVINENGTITHPM  T4KD
8o M'?“""";“ -izmmd Uerivien GIF Fie  OT/11/2008121754FM 196 K8
:\J IM‘NI" Mm‘ of It GIF File 04007008 3 3956 PM SHES
8 — 5 ot e ez 0 2PFie TG NZFMAM  IKD
B — )u—m“hﬂ Sufteamnd] =8 Fiod e Do N2 MSPM T
B0 1M Framet Fetrarchianes pg orbiews G Pl 23N /2008E11068M  20K8
1 Mok Mctaan | | 8] biowribim Fislos Docuners  17A0G/2000 0252004 2260
B My Musie *cl... SemchGurmany el | Moo PNGE LU TSS54PM N8
© My Penres A CambridgeGranmas,_chegl o Fodt ResdesDa.  OAOTE00IZSTEPM  J21KD
B0 MySeans 2 Cantrabgeiamenae_chit o Fuod Pt Do DA/GR/2006 125808 FM 231 KB
3 oL L thechg b Proganme's Pl SNNAIETCMAM  BRE
B el A Contert-bp ConpDoctoowpdd Fonk eades Do, SSONZNOGSI0AM  4EEKD
A Damwrrogvengt il GIF Fde  Q7/11/2006120054FM 458
T aetut2n 2P Fan TARABESTI0AM  WEKE
- afttiasEnghth pdd Fod AlesdssDa..  Z205/2000 100506FM  G6 KD
] FrplogrreniFisicasce b Fasden Documend 120672008 31074 PM SAER
= iskiolre 2PFe 200 S1S0PM  105KB
B doc MissoschWeond . TR0 11Z26PM  20KD
« i il |2
Optioae Kaitore, Tranclor Choss

To find out more about what you can do with the files that are displayed, see “What can
I do with files from browse, search and view photos” on page 45.
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How DO | SEARCH FOR MY BACKED-UP FILES?

1. On the Backup Summary screen, in the Current PC box, select the name of the
computer whose files you want to search for/browse for/view.

2. Do one of the following;:

e Click the name of a category other than Photos.

Note: If the Category you click is Photos, follow “How do I view and use photos” on
page 39

e (lick the Search Files tab

If you clicked the Search Files tab, the Search screen looks like this:

=

Grarch Files

Current PC: | [BMP4, Last Backup: Oct. 8, 2009 1:41 PM 7 | View: |Detailz |G
= All flles Hame Trot Diape Modhed In Fokdas

File Type:

Arvy = |

File Date:

All d

File Name:;

Dptine Msctonn/ Transfor Chosn

If you clicked a category name, the File Type is already filled in, and all files of that
category, regardless of File Date or File Name, are displayed.

3. Enter search factors to find the files you want.
¢ To search for files:

1. Use the combination of File Type, File Date, and File Name that you think should match
the file(s) you want to find:

File Type:

|ﬂ«|l Cthiers __i|

Ay

Text Documents
Spreadsheets
Presentations
Photos

Artwork and Drawings ||| File Date:
MLzic -
Videos |Wi1j’|ir'| the last year __i|
E-mail Files All

Favarite Websites Within the last week File Name:
Ermail attachments Within the last month

| * trnp
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These selections are combined so that only files that match all of them are found - in
this case only files in the category All Others, and created/last changed within the last
year, and with names ending with “tmp’.

e File Type - select a category, or “Any’ if you want all categories to be searched

e File Date - select the time period within which the files were created or changed, or
‘All" if you want the date to be ignored

e File Name - type a “mask” to select files. A blank file name matches all files.

Type whatever you can remember of the file names you want to find, and
substitute:

e ?for one character, meaning that character can be anything at all

e *for any number of characters, meaning these characters can be anything at
all

For example (assuming that the File Type and File Date selections you made would
include them):

e To find all files whose names begin with ‘08Dec’, type ‘08Dec*” - this will
find 08Dec_LetterToMary.doc, but not 2008DecemberExpenses.xls

e To find all files with “Dec” anywhere in the name, type “*Dec* - this will find
08Dec_LetterToMary.doc, 2008DecemberExpenses.xls, etc

e To find all files with ‘n” as the second character of the name, type ‘?n* - this
will find IndiaSlides.ppt, inukshuk5.jpg, but not 5inukshuk.jpg

e To find all files of type “doc” or “docx’, type “*.doc*” - of course, this will also
find any files that have type ‘“doczzz” as well

2. Click Search.

Files that match all of your search factors are displayed.

=

Grarch Files

Current PC: | [BMP4, Last Backup: Oct. 8, 2009 1:41 PM 7 | View: | Datalls

= All flles yor
- TMF File c s 2K
TME Fie T
TMF Fie
TMF File 1 Se ITHE
TME Fie 1
TMF Fie
TMF Fia A T =
TMP File 02N0/2009 11,0202 C\Doe

File Type:
All Crhers o |

= E

File Date:

Within the last year [

File Name:;

Dptine Msctonn/ Transfor Chosn

For information about what you can do with the files that are displayed, see “What can
I do with files from browse, search and view photos” on page 45.
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WHAT CAN | DO WITH FILES FROM BROWSE, SEARCH AND VIEW PHOTOS
When you have files displayed in the browse, search or photo view screens, you can either:

e double-click a file to open it with the program that your computer normally uses for
tiles of this type

e right-click a file and choose one of several actions as shown below
If you select more than one file, some of the actions act on all of the selected files.
¢ To work with the file(s) you have selected:
1. Right-click the file (or one of the files) to bring up a menu.
2. Select one of the menu items:

e Open - to open the file with the program that your computer normally uses for files
of this type

e Open with (not for photos in the View Photos screen) - to choose the program that
you want Windows to use to open the file

e Restore file to your computer - to restore that file to a location you choose. See
“Restoring content” on page 33 to continue with the restore.

e Restore file to original location - to restore that file to its original location. See
“Restoring content” on page 33 to continue with the restore.

e Delete selected files from the backup - to delete files from the backup and
optionally exclude them from all later backups:

Ea
Search Files N L 1TT

Current PC: | I0MP4, Last Backup: Cct 8, 2009 1:41PM a View: |Detalls G
= All Fles Hare Tyem Crate Hodied n Fokie Sum

T SWRLIET g AWM ITAM  CADocuments s Sl &7 KR

T “WRLOTEE e N2N0/2009 112043 . C\Documents snd 5ot MKB

= | A3, C\Documects snd Sl 133900
Flo Type: = SWHLIEN g A C\Dooumerts ad Sl 37 KB

9 T W00 tmp ... C\Documents snd St 30 KB

Ay | wRLS1 e 17, CADocuments arad Set 31 KB

T TwWRLTET e 3. C\Dooumertsand Sl SRS
file Date: = “WRLINA o w 2. CADbcumeeti adSel KD

Within ®he last year £

Flla Nama:

g

lllll

gt Hestome, Tramsfer s

e Print this picture (only for photos in the View Photos screen) - takes you to the
same Print Style screen as you see when you click Print @ Home, but this time to
print only one photo

Copyright © 2009 Storage Appliance Corporation. 45




Clickfree C2 Portable Backup Drive User Guide Advanced topics (HD)

Advanced topics (HD)

How DO | START A DVD BACKUP OR RESTORE?
The DVD backup/restore is started from the Options screen.
¢ To start a DVD backup or restore

1. Follow steps 1 to 4 of the procedure “How do I start using my Clickfree C2 Portable
Backup Drive?” on page 14.

2. Before the countdown reaches zero, click Options.

clickfree ——

Welcome

Clickfree Backup will autormatically
search for and backup your files in

Zmoen  gaad
o

Starting backup in 33

=) =

The Manage Settings and PCs screen is displayed:

clickfree
Wlarage Settngs and Pes m‘!“!“"‘.‘ ol Gchehlor Saggaort’ OV Backg | Rt
D Computer Name: e
Space Used: Ll G
- Last Hackup: Oct, 8, 2009 9537 AN
Change Backug Settings Remave I
Lise Factory Settings Hename 1
Device Usage
ot Capacity: e
Dothar (312 40
Woresing o0
[Eurvsed o 2l
Holp (E"

3. Now click DVD Backup.
The DVD backup program starts up.
Go to the DVD section of this guide for details:

e For an introduction to the use of the DVD features of your C2 Portable Backup
Drive, see “Introducing Clickfree C2 Portable Backup Drive (DVD)” on page 75,
and “Basics (DVD)” on page 77

e To begin using the DVD features, see “Backing up my content (DVD)” on page
79
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NON-ADMINISTRATOR USERS
Non-administrator users are subject to certain limitations:

e The first time that a non-administrator user uses the C2 Portable Backup Drive,
an administrative user password is required.

e If your C2 Portable Backup Drive is password protected, a non-administrator
user cannot backup or restore files.

¢ A non-administrator user can back up only those files that are visible to the user.
Normally that means only files that belong to that user, or that are shared by all
users.

¢ A non-administrator user can restore files only to locations that are visible to the
user.

NON-ADMINISTRATOR USER — FIRST USE

1. Follow steps 1 to 3 of “How do I start using my Clickfree C2 Portable Backup
Drive?” on page 14.

2. When you see the prompt:

enter the login name and password of an administrative user, then click OK.

3. Continue with step 4 of “How do I start using my Clickfree C2 Portable Backup
Drive?” on page 14.
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How DO | IMPORT MUSIC FROM MY IPOD TO MY COMPUTER?

You can use your Clickfree C2 Portable Backup Drive to copy music from your
iPod/iPhone to your computer.

1. Follow steps 1 to 4 of “How do I start using my Clickfree C2 Portable Backup
Drive?” on page 14.

2. Before the countdown reaches zero, click Options.

CI?Ckfree' Step 1 of 3

search for and backup your files in

thrae aasy staps... ‘

Starting backup in 33

The Manage Settings and PCs screen is displayed:

clickfree

Manage Sottings and PCs [0 bt R el Ry

Welcome
Clickfree Backup will automatically FE

[ Computier Name: it ]
E] Space Used: Ll G
b Last Hackup: Oct, B, 2009 9:37 AN
= Change Hackug Sottings Remove PL
Lo Factony Sottings Henann 1
Tatal Capacity: W GH
Jothar (712 41}
Wuimeaia3 S0
Eurvaed Gt 21
e Soie

3. Now click Import Music.

—
clickfree

j Manage Settings and Pes. (el ool Scheduler' ‘Support 'DVD Backup' Restore/ Transfer’
~ Import Music from iPhone irod

Prossing Uhe Tmport Music button will allow you to copy imesic amd
playlists from your Phone, Pod to this computer. Igrt, Mssic

Connect your iPhone,/ iPod before pressing the Button.

Copyright © 2009 Storage Appliance Corporation. 48




Clickfree C2 Portable Backup Drive User Guide Advanced topics (HD)

4. Attach your iPod/iPhone to a USB port on your computer.
5. Click Import Music.

|_clickfree

Welcome to Clickfree's import Music tool,
If you don't s=e your iFhone/iPod in the list below please connect it now,

Select IPhone/IPod to Impert from:

Cancel Haxt

6. Select the iPod/iPhone to import music from, and click Next.

|_clickfree

Welcome to Clickfree's import Music tool,

If you don't s=e your iFhone/iPod in the list below please connect it now,

Select IPhone/IPod to Impert from:

Cancel Haxt
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7. Select the music to be copied by checking and unchecking a combination of the
Playlists on the left, and individual Titles on the right, or, to import all of the music
on the iPod/iPhone, ensure that the Import All Music checkbox is checked.

-~ L

Please select the music to copy

[E] [rare

Garen —
T Mananrs Pt =] MABIC STICK @ RapiH =
< Borita Applebum PphlmstnctT... HpHop  Ripped in
30's Music (226) 337 A TrbeCal,. ThelowEnd. Rip Fipgad B
Tirio Stations (5) 0410 ATrbeCale,, ThelowEnd.. Rap
on-The-Ga 1 (318) 6357 Abon Troubie rBs
Burchasad (112} o T o7 akon troutilo @ 21 RES == www,
3% Alclakerss . Rapf..
[T Vg g
413 Big Doaddy Kane  ZSthHor S0, Sourd,.,
Raw 408  BigDaddy Kane LongLive Th... HipHop
| ABNTNOHALF ST, 05:21  BIGDADOYK.. MarkyMarls.. Chsi.,

o] 1Gaet The Joh Do 0530 g Diaddy Kane
= Smooth Operator (441 Big Dy Kane
Clarss of 07 o2 Bigy Duascdcly Ka. The Paece M, Rap/R.

ay.

=My MusiciMahorei’s Pod | Browse,.,

Cannel start Copy

A grey checkmark in a playlist’s checkbox means that some of its titles are selected.
Note that, since a title may be included in more than one playlist, checking or
unchecking any given playlist may result in a change in the selection status of other
playlists.

Note: You can use the controls at the bottom left of the screen to play any title from
your iPod through your computer’s sound system. If the title will not play in
Windows Media Player, the appropriate program opens to play it.

8. If you do not want to import the music to iTunes, uncheck the Automatically add
imported music to your iTunes library checkbox.

9. Click Browse to select the location to copy the music files to.
10. Click Start Copy.

The music files are imported to your computer.
11. Click Close.

12. If you are adding the imported music to your iTunes library, wait until the Adding
new music ... box closes.
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How DO | UNDO A RESTORE?

If you realize, after restoring your files, that the restore accidentally overwrote a file you
need to keep, Clickfree allows you to undo the latest restore.

¢ To undo the latest restore:

1. On the Options screen:

b |
clickfree
| P
U Spate User: : 13 68
. Last Backup: Oct. , 2009 1341 PV
Change Backup Settings Remarve PC
liso Factary Settings Ressan PG
- Total Capacity: 2079 68
| s _DELL et (2363 a8}

- P
" - B peu 514 vE)
O Elumand (3204 18)

click Restore/Transfer:

clickfree

f Manage Settings and PCs: Import Music' | Tools | Scheduler ‘Support 'DVD Backup [

Restore, Tramsfor -

dlick this button to start restore, Restore/ Transfer
Unclo Restore
Click this button ta undo provious restone. Undlo Restore
| Help s

2. Click Undo Restore:

| :
| _clickfree |
Undo Wizard

This wizard will guids you Brough rebrning your computers files to how
ey were before you ran your Clickfres restore. For example, you may
have mistakenty restored & photo over top of another phato with the same
nams. You can use this wizard to "Undo" your Clickfree restore and bring
back the original photo.

Cancel \m J ‘
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3. Click Start.

The latest Restore is undone:

Undo Complete
@ Click here to view Undo fog

4. To see what files were replaced by undoing the restore, click Click here to view
undo log:

Close

£

Inde: File Name Undo Status

1 CiiDocuments and SettingsiuseriMy Documents|cruzeriil - Ziggy - . Undo Successful!
2 CiiDacuments and Settings\useriMy Dacuments\cruzer|spimiDefault. . Undo Successful
3 C:\Documents and Settings|useriMy Dacuments|My MusiciTunesyiT,..  Undo Successfull
4 C:\Documents and Settings)useriMy Documents|My MusiciUnknown ... Undo Successfull

Close

WHAT IF THERE IS MORE THAN ONE USER ON MY COMPUTER?

This matters only if each user has a separate user login name for the computer. If every
user logs in with the same user name, all of their content is backed up and restored at
the same time regardless of who is logged in.

When runs, it can only back up the content that you can access from your
login, and restore content to locations you have access to. Because Windows 2000,
Windows XP and Windows Vista maintain a separate Documents or My Documents
folder for each user name, can back up only the corresponding content that
belong to the person who is logged in, unless that person logs in as the Administrator.

Administrator

“ Administrator” is a special login name for the user who can make system-wide changes
to the computer, has full control, and can access all of the files on the computer. Most
home users are automatically the Administrator of their computer. If you don’t know if
you are the Administrator, or how to log in as Administrator, you might need to talk to
the person who set up the computer for you. If no one set up your computer for you,
then by default, you are the Administrator.
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WHAT IF | HAVE MORE THAN ONE COMPUTER?

C2 Portable Backup Drive can back as many computers as you like: you are
limited only by the amount of space on your C2 Portable Backup Drive.

creates a unique identifier for each computer that it is used with, regardless of
the computer’s name. This allows to back up content for more than one
computer without the files getting mixed up with each other, even if all of the computers
have the same name.

You can change the name of a computer after backup to make it easier to remember
which computer is which.

You change a computer’s name from the Manage Settings and PCs screen.

HOW IS BACKUP DIFFERENT WHEN | HAVE MORE THAN ONE COMPUTER?

It makes no difference at all - just plug the C2 Portable Backup Drive in to each
computer to back it up.

Each time you back up a computer for the first time, its name is added to the drop down
list of computers that you see on the Backup Summary, Restore Summary, and Options
screens.

¢ To find the name of a computer:

1. Follow steps 1 to 4 of “How do I start using my Clickfree C2 Portable Backup
Drive?” on page 14.

2. When you see the countdown, click Options.

(P £

Marage Settings and Ps

Computer Name: P4
Gpace Used: 1.3 GO
Last Backup. Oct. 8, 2009 1:41 PV

] Lk Factoey Settings Hename

Device Usage
FUT9 G

Halp ot

All of the computers that has backed up on your C2 Portable Backup Drive
are shown at the left side of the screen, with the computer names underneath.
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When you click one of the computers, shows:

e the computer name
e the amount of space taken up by backed-up content for that computer
e the date and time of last backup

¢+ Torename a computer:
On the Manage Settings and PCs screen:
1. Click the computer whose name you want to change.

2. (Click Rename PC.

Flzase enter the new name For this PC:

Current name:  IBMP4

Mew nanme:

Save Cancel

3. Type the new name for the computer and click Save.

Note: Use only letters, numbers and hyphens for the computer name.

¢+ To remove a computer:

If you no longer want to keep content backed up from a computer (for example, you
may no longer have that computer, and have already restored its content to another
computer), you can free up space on your C2 Portable Backup Drive by removing the
old computer from

Warning: If you have not restored the content and you still want to keep it, do not remove
the computer from : you cannot restore content from a computer that
you have removed.

On the Options screen:
1. Click the computer you want to remove.

2. (Click Remove PC.

Warning

You have asked to permanently remove the data previously backed up
from the selected PC,

Before removing this data, please ensure that you have a copy of this
data in another locaton.

Are youl sUre that you want to continue?

[¥es, T want to remove this data,

Remove Cancel
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3. If you really want to remove the computer from , check the checkbox and
click Remove.

Warning: Once you have removed a computer from there is no way to recover
that computer’s content from the C2 Portable Backup Drive.

may take several minutes to erase the data, depending on the amount of
content backed up on the C2 Portable Backup Drive.

To see how to remove the content from all computers, see “Master Reset” on page
62.

WHAT IF | USE MORE THAN ONE C2 PORTABLE BACKUP DRIVE?

You can use as many C2 Portable Backup Drives as you like - as far as is
concerned, each C2 Portable Backup Drive (and the backups on it) is independent of the
others.

How DO | MAKE MULTIPLE BACKUPS?

If you want to keep multiple backups of a computer, use multiple C2 Portable Backup
Drives for that computer.

The first time you back up a computer onto any C2 Portable Backup Drive,
makes a full backup. The next time you use the same C2 Portable Backup Drive it backs
up only new and changed content.

So if you use a second C2 Portable Backup Drive with the same computer,
starts off with a full backup again.

WHAT ARE ‘FACTORY SETTINGS’ AND HOW DO | USE THEM?
Factory settings can be used in in two places:

¢  When choosing categories and file types to be backed up - see “Choosing
categories of content to be backed up - required” on page 20

Use Factory Settings for categories and files types means that all categories and
the corresponding file types are included.

e  When choosing locations to search - see “Choosing locations to search for
content - required” on page 21

Use Factory Settings for locations means that the entire computer is searched,
except for temporary folders and folders that Windows uses for its own files.

Copyright © 2009 Storage Appliance Corporation. 55




Clickfree C2 Portable Backup Drive User Guide Advanced topics (HD)

¢ To reset categories and file types to factory settings:
1. On the Choose File Types screen click Use Factory Settings.

2. Click Next > and continue with choosing locations to be searched.
¢ To reset locations to search to factory settings:
1. On the Choose File Locations screen click Use Factory Settings.

2. Click Next > and continue with choosing complete folders.

CLICKFREE TOOLS
Several tools are available for working with

e Clickfree Password - prevents unauthorized access to your C2 Portable Backup

Drive
e Software Update - upgrades the software
e Language - changes the language used in the screens

e Master Reset - removes all backed-up content from your C2 Portable Backup
Drive, and erases any changes you have made to the backup settings

¢ To use tools:

1. Connect to your computer as described in “How do I start using my
Clickfree C2 Portable Backup Drive?” on page 14.

2. When you see the countdown screen, click Options before the countdown reaches
Zero:

Marage Settings and Ps

Computer Name: P4
Gpace Used: 1.3 GO
Last Backup. Oct. 8, 2009 1:41 PV

Change: Backup St tings

Lk Factoey Settings Hename 1

Device Usage

TG GH

oEE0 =

=
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3. Click the Tools tab to show the available tools.

=
Tools
! dhde Pars: e
software Update
Upekatie your Chickfroe Backup software to the Litest wersion,
aree vell ot affect the files stored on yor -
& Auton n.‘lv chuck lu software updates
Lo
;:r:”l;.dﬁn Tarmguage you would ke Lo use with Clicklres [~ |
Master Reset
WARNING: Master Resat will remove all data from your
Clickfree Backup device. Resetting vour device will not Shaton Eacey
affect the fles on your L.
How DO | USE PASSWORD PROTECTION?
Do my files need password protection?
If your C2 Portable Backup Drive is lost or stolen, anyone with a computer

that meets the hardware and software prerequisites can restore files from your C2
Portable Backup Drive simply by connecting the C2 Portable Backup Drive to their
computer, unless the C2 Portable Backup Drive is protected by a password.

You should protect your files using a password if the content you have backed up is
sensitive in any way, for example, contains trade secrets, or if it would be embarrassing
to you if it got into the wrong hands, and there is any possibility that the C2 Portable
Backup Drive could be lost or stolen.

7

Note: You cannot run backups as a non-administrator (see “Non-administrator users”
on page 47)if your C2 Portable Backup Drive is password protected.

Note: If you set a password, a scheduled backup is delayed until you enter the
password. See “Scheduler and the Clickfree icon” on page 63 for details of
scheduled backups.

How do | choose a password?

Choose your password according to the sensitivity of the content you are protecting.
Advice on passwords is easy to come by - just google “choose password” to find as
much advice as you could possibly use. imposes no restrictions on the
password, and treats upper-case and lower-case letters as identical.

Warning: Be sure to pick a password that would be difficult for anyone else to discover
and that you will be able to remember - if you forget your password there is no
way to recover any backed-up content from the C2 Portable Backup Drive.
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How do | enable password protection?

You can enable password protection from the Tools screen.

p z tooks
Clickfree Password

The Clickfres password will protect your backup from Enabio Paiswortl

unauthorized access.

software Update
atar i

seboct which lunguage you wauld Bee to use with Cickfron a
Eackup,

Master Heset
WARNING: Reset will remonee all data from your
lickfren Backup dvice. Resitting your device will ot
affect the e on your PE.

Holp (R

¢ To enable password protection:
1. Click Enable Password.

=

New Password: | ccccccc
Retype Password: | ccccccc

Hint: | one-sight
OK Cancel

2. Type your password in both the New Password and Retype Password fields.
3. Optionally set a hint. See below for details.
4. Click OK.

How does setting a ‘hint’ help me?

If you forget your password, then, as noted in the warning above, you have effectively
lost access to all of the backups on your C2 Portable Backup Drive.

gives you a second chance to remember the password, in the form of a hint.

If you choose to set a hint, then when asks you for your password you can
click the Show hint link and see the hint you entered when you enabled password
protection.

However, don’t forget that anyone who finds or steals your C2 Portable Backup Drive
can also click the link and see your hint. This means that your hint should be as difficult
to use as possible for anyone other than yourself - in fact, it means that your hint should
be as secure as your password. There is no point at all in having a strong password but
using a hint that gives it away to anyone who clicks the link.
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Warning: Be sure to pick a hint that would be difficult for anyone else to interpret and
that you will be able to remember - if you forget your password and cannot
remember it using the hint there is no way to recover any backed-up content
from the C2 Portable Backup Drive.

For example, if my password is ‘J@ntetelc0’ (Jantetelco is a town in Mexico with a
population of about 500), then my hint could be ‘Lugar de la patria” - a title by which
Jantetelco is known only to people who live near there - and by you!

Can | change my password?

The way to change your password is simply to disable security from the Backup
Summary screen, as shown in “How do I disable password protection?” on page 59,
then to re-enable it as shown in “How do I enable password protection?” on page 58.

How do | disable password protection?

You can disable password protection from the Tools screen.

luix

p z tooks

Clickfree Password
The Clickfres password will protect your backup from Disokie Password
unauthorized access.

software Update

i,
vl o your

Language
seboct which lunguage you wauld Bee to use with Cickfron a
Eackup,

¢ To disable password protection:

Click Disable Password:

Please enter password: | |
oK Cancel

then click Yes when asked if you are sure.

You can re-enable password protection from the Tools screen. See “How do I enable
password protection?” on page 58.
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What if | forget my password?

If you have forgotten your password, and cannot remember it from the hint you set
when you enabled password protection, your only choice is to reset the C2 Portable
Backup Drive and lose all of your backed-up content.

¢ To reset the C2 Portable Backup Drive
1. When prompted to type your password, click Forgot My Password.

1=

If you have Forgotten yvour password, the only way to access your device is to
erase all backed up data, Select one of the Follawing options:

# Erase backed up data and re-enable security

Mew password: \
Retype password: ‘
Hirt; ‘

Erase and Enable security
Erase all backed up data but do not re-enable security
Erase

Cancel

You can:

e erase the backed-up content and re-enable password protection - go to step 2
e erase the backed-up content and disable password protection - go to step 6

2. Leave Erase backed up data and re-enable security selected.

3. Type a new password (that you will remember) in both the New Password and
Retype Password fields.

4. Optionally set a hint.

5. Click Erase and Enable security,

&l daka on the Clickfree device wil
L] 'E be losk!
L

Are you sure wou want ko reset the
device?

Yes Mo

and continue with step 8.

6. Select Erase all backed up data but do not re-enable security.
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7. Click Erase

'
A all data on the Clickfree device will be losk!

Are wou sure you wank bo reset the device?

Yes n]

and continue with step 8.
8. Click Yes to confirm that you are sure you want to erase all backed-up content.

Clickfree shows you how far it has got with erasing data, then tells you that your C2
Portable Backup Drive has been reset.

UPDATING CLICKFREE SOFTWARE

From time to time software is upgraded to provide new or enhanced features.
You can:
e Have check for updates each time you connect it to your computer -

this is the default action, you don’t need to do anything
e Manually check for updates

In both cases your computer needs to be connected to the internet for updated software
to be found and installed.

¢ To check automatically for updates:

Clickfree automatically looks for updates when it is connected to your computer and

you have a connection to the internet. To ensure this feature is on, make sure that the
checkbox Automatically check for software updates is checked on the Tools screen:
Automatically check for software updates

Every time that you connect to your computer it automatically checks for
updated software and, if an update is available, prompts you to download and install it.

¢ To stop checking automatically for updates:

Make sure that the checkbox Automatically check for software updates is unchecked on
the Tools screen: || Automatically check for software updates
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¢ To check manually for updates:
1. On the Tools screen click Update. checks for available updates.

If the software in your C2 Portable Backup Drive and your computer is up
to date, click OK on the dialog that pops up.

2. If an update is available, shows you what progress is being made in
downloading the update and updating your software:

& update

Warning: While a software update is taking place it is very important for you not to
remove the C2 Portable Backup Drive from your computer and not to
turn off or restart the computer until the update is complete.

3. When the software update is complete, you need to unplug the C2
Portable Backup Drive and plug it in again for the update to take effect.

MASTER RESET

Master Reset is used to remove all backed-up content from all computers that have been
backed up on your C2 Portable Backup Drive, and to apply factory settings - see “What
are ‘factory settings” and how do I use them?” on page 55.

After you perform a Master Reset you can no longer restore any previously backed-up
content. However, your C2 Portable Backup Drive can still be used for new backups.

Note: never erases anything other than the backups it has performed.

If you want to remove only the content that was backed up from one computer, see “To
remove a computer” on page 54.
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¢ To remove all backed up content:
1. On the Tools screen click Master Reset.
=
Warning

You have asked to reset your Clickfree Backup device.

WARNING: Resetting will remowve all backup history from your
Clickfree Backup device. Resetting your Clickfree Backup device
will not affect the files on your PC.

Are you sure that you want to do this?

[]ves, I want to reset my Clickfree Backup device

Reset Cancel

2. If you really want to remove all backed-up content from , check the
checkbox and click Reset.

Warning: Once you have removed content from using Master Reset there is no
way to recover any backed-up content from the C2 Portable Backup Drive.

may take several minutes to erase all of the content, depending on the amount
of content backed up on the C2 Portable Backup Drive.

SCHEDULER AND THE CLICKFREE ICON

The scheduler can either run a backup automatically (if the C2 Portable
Backup Drive is attached) or remind you to back up your files.

The first time you close the program on a computer, you are prompted to
install the scheduler:

=

The "Clickfree Reminder" is an application that will sit on
your desktop to help you to remember to backup
regularly. This application can be easily removed later if
you find it isn"t helpful.

Cancel Install Backup Scheduler

When you install the scheduler it puts an icon in the bottom right corner of your screen.
From this icon you can set the backup schedule or start a backup.

Copyright © 2009 Storage Appliance Corporation. 63




Clickfree C2 Portable Backup Drive User Guide Advanced topics (HD)

SCHEDULER
¢ To install the scheduler:

1. Connect Clickfree to your computer as described in “How do I start using my
Clickfree C2 Portable Backup Drive?” on page 14.

2. When you see the countdown screen, click Options before the countdown reaches

Zero:
lickf
. Manage Settings and Pes [ R TN 1 S e et Lot
Q Space Used: 1.3 GO
- Last Hackup: Oct, 8, 2009 1:41 M
Change Backugp Sottings Remowe 0
E Lie Factony Sattings Hename P
- Tt Capacity: W GH
=y =2
\ Wemesing s
B oo 94 1oy
Q Brcsed 0 w00
Halp [ETTFY

3. Click the Scheduler tab.

)
clickfree

Manage Settings and PCs’ Import Music || Took | T Support | DVD Backup| Restore) Transter|

Irctall Backup Scheduler
1F the backup schadular was removed, click this button to brstel Backup Gehedule
install the hackup schoduler, n ot i
Click this button to change the time and date of automatic

backup. Default setting ks backup every 2 hours. harmpe Bk Sl
(Please make sure Backup Scheduler Is Installed.)

Help Ciose
4. C(Click Install Backup Scheduler.

The Clickfree icon is installed in the bottom right corner of your computer screen,
and allows you to set, disable, or uninstall the reminder, or start a backup
immediately.
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¢ To set the number of days before reminds you to back up:

1. Look for the icon in the bottom right corner of your computer screen, and
click it to show a menu:
Backup Mo

Sek inkeryval
Uninstall

About
Exit

2. (Click Set Interval:

[ Enable Schedule

Run application Every [2hours 1

Cancel oK

3. Enter the interval after which you want to be reminded to back up, and click OK.
¢ To temporarily disable reminders:

1. Click the icon in the bottom right corner of your computer screen:

Backup Mo

Sek inkeryval
Uninstall

About
Exit

2. Click Exit:
The icon disappears, and reminders are disabled until you next start your computer.
¢ To stop getting reminders:

1. Click the icon in the bottom right corner of your computer screen:

Backup Mo

Sek inkeryval
Uninstall

About
Exit

2. Click Uninstall.
The icon disappears, and reminders are disabled.

If you want to see reminders in the future, you can install them again.
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Automatic backups

If the backup scheduler is installed, and the C2 Portable Backup Drive is connected to
your computer, a backup is started automatically, with no intervention from you, when
the time interval since the last backup is greater than the interval set in the scheduler.

However:

e If an automatic update occurs before the scheduled backup, and you have not
allowed the update to take place, the backup is delayed until the update has

completed.

For this reason it is recommended that you turn off automatic updates during
any period in which a scheduled backup should take place. See “Updating
Clickfree software” on page 61 for details on turning off automatic updates.

e Although a scheduled backup will wake your computer from sleep mode, it will

not run if the computer is hibernating.

e If your C2 Portable Backup Drive uses password protection, the scheduled
backup is delayed until you enter the password. See “How do I disable password
protection?” on page 59 for details on turning off password protection.

How Do | ADD/REMOVE/EDIT FILETYPES

In addition to allowing you to choose to back up pre-defined file types within the pre-

def

ined categories,

has a category called Custom Extensions to which you can
add file types that are not included in the pre-defined categories.

You can add, remove, and change file types using the Choose File Types screen:

St

=

ep 1: Choose File Types

Select the file types that Clickiree Backup will Backup.

B EEBEEEBREERE

- Iext Documents el File Type
7 spreadshesets
- Presentations Romove Fia Time
< Photos
= Artwork and Drawings
=] Music
< Videos
- Financial
| E-mall Flles
~ Favorite Websites
< Other
Custom Extensione

Extract Email attachments (minimum size 25K8).

ancel Next >
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¢ To add a file type:
1. Click Add File Type:

n
! clickfree

Step 1: Choose File Types
Select the file types that Clickfree Backup will backup.
&[] Text Documents i Add File Typo

U1 Extract Fmall attachments (minimum size 25KR8).

Canned o aemt >

2. Type the extension for the new file type, and click Save.
The new file type is added to Custom Extensions:

Step 1: Choose File Types
Sefect the file types that Clickiree Backup will backup.

[~ Text Documents | el File Type
7 spreadshests

=] Presentations. Remave file Type
[+ Photos

5 Artwork and Drawings Eellifle Typm

o Other
B[] Custom Extersionm
[ 00K - Adabe Framenaker ook |

[ Estract Email attachments (minimum size 25K8).

Cancel |t =
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¢ To remove a file type:

1. Click a file type in Custom Extensions, and click Remove File Type:

x
! clickfree

Step 1: Choose File Types
Select the file types that Clickfree Backup will backup.
e Add File Type

B{Z] Artwark ar! Eddit File Type
1817] Mhuslc Are you sure that you want te delete
i) Videos the selected extension?

-] Favorite W Yes N
4] Other
B (7] Custom Extensions.

7] BOK - Adobe FrameMaker Rook |

U Extract Email attachments (minimum size 258 ),

Candel Next >

2. Click Yes.

The file type is removed from Custom Extensions:

¢ To change a file type:

1. Click a file type in Custom Extensions, and click Edit File Type:

| clickiree

Step 1: Choose File Types

Select the fle types that Clickfree Backup will backup,
@] Tewt Documents ] Add Fila Typa

"!-5!“!'\05 ten At s 1y
:gmw Fie it + [

7] Videos.

1= Financi

| il |
| @7 Favarit Have Carsced

(=] Other

[ Extract Email attachments (minimum size 25K8).

Lancel Noxt >

2. Type the new extension for the file type, and click Save.

The file type in Custom Extensions is modified.

3. When you are finished working with custom extensions, click Next > and continue

with choosing locations to be searched.
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How DO | CHOOSE INDIVIDUAL FILE TYPES FOR BACKUP?

You already saw how to choose file categories for backup in “Choosing categories of
content to be backed up - required” on page 20.

You can also expand each category and select or unselect individual file types that make
up that category.

Note: When a category is selected or unselected by checking or unchecking its checkbox, all
of the file types that make up that category are also selected or unselected.

¢ To select one or more file types in a category:

1. Click the + to the left of the checkbox. This expands the category list to show the file
types that make up that category, and changes the + to a -:

£}

Step 1: Choose File Types
Select the file types that Clicklree Backup will backup.

[ (2] Tesct Dowuments
B+ Spreadehed

7] Presentati

| Photos

7] Artwork ar Exht File Type
1517] Mhuslc Are you sure that you want to delete

i) Videos the selected extension?

(&[] Fnanwial

@ (<] E-mall Fles

7] Favorite W You

1] Dther

] Castom Extensions

7] BUEIK - Adoba FrameMaker Book

Extract Emall attachments (minimum size 25K8).

Cancel hxt >

2. You can now choose the individual types of file you want to include in the backup
by adding and removing checkmarks in the checkboxes.

You collapse the category again by clicking the - .

3. If you need to back up file types that are not in any category, see “How do I
Add/Remove/Edit filetypes” on page 66 for details of how to add a new file type.

4. When you are finished selecting file categories and file types, click Next > and
continue with choosing locations to be searched.

CAN | EXCLUDE A FILE FROM BACKUP?

After you have completed a backup, you can review the backed-up files and not only
delete individual files from the backup, but ensure that these files are never backed up
again.

For details, see “To work with the file(s) you have selected” on page 45.

Copyright © 2009 Storage Appliance Corporation. 69




Clickfree C2 Portable Backup Drive User Guide Advanced topics (HD)

How DO | CHOOSE INDIVIDUAL FILES FOR RESTORE?

On the advanced Restore Summary screen you can click checkboxes to select the
category whose files you want to restore.

clickfree

Restore Summary [T LRI AR TR

Restore From: |MA_DELL, Last Backup: OCt 8, 2009 127 P [ : m““‘xm )
Category (Total Flles)
(Chek an eategory 1o select individid Mles) Selected Fles Sire Select Category
E Phrotos (3) 4 files oM -
40 Music (47) 42 files 26 N v
L-mad fBes (1) 1 files 0.2 M v
2 Text Docunments (5] 5 fles 01MD -
¥ spreadshoots (0) = =
& Presentations (0) - [ ]
& Actwork ard Drawings (137) 137 flles 0.6 M0 o
B videas (1) 1 fikes 01 M v
I favorite Websltes (45) A% sites 0.4M0 v
. ANOUrs (38) 30 fles 5.9 Mg v
Ttems Lo Restore 274 files 59.9 MB
Lol i RabHE

You can also:

e Select backed-up files within a category
e Browse through folders that contain backup files
e Search for backed-up files by file type, file date, and file name

Files selected by each of these means are included in the restore.
¢ To select files within a category:

1. Click Advanced Restore.

2. Click the category name.

All files in that category are shown in the Search Files screen.

clickfree

[nctoen Sumenary | rowes siee | [EPRRT] | View Bhatae |

Restore From: 1P, Last Bachup: Oct 8, 2009 1141 P - |
Fille Typus [ piae Typa Dhate Madihed In Feidier Szn =
[[rree——— | ﬁEmme,n.. Micioso Power.. 13022009 110012 C\Decumerts snd Set.. 1495 K8
[(m]5] ice ook . ZIDMA0B4ASIEPM  C\Documentt andSet. B2KB
i Date: [ B Clmsiscnsmaend Arim . Miciusolt Powes . TRATZIHS T2 PM  C\Docimeits el 5ot ZHEE
an [] 1B Clanmoombased Asee. . Miciosoft Power . 197 1/2000 32458 P C\Documeets and et 47 KB
8O @) CtmconBsedane . Miiosoh Power.. 1011/2000 102150 CADocunerts and 56t MSKB
File Namo: 0]l ik bo_Dsi.. Mictosolt Power...  1BAN/Z00331238PH  C\Documerts and Set..  120KE
— e [DB)Cam 2 Took ol Org . Micioso® Power . 1AM 3120PM  C\Documerts and Set . 57 KB
1 0et0.5 Uirg Gsch. Microsoh Poste., 1012003 31220PM  CA\Documents and S0, 91 KB Tl

[ RE] Claes_1 s to_Diwsi. Mrcaosolt Powesr..  18/01/2003 31238 M C\Dccuments and Se. 12086
CJE)Clare_2_Took ol Org. Mewosoh Power  TRAN/ZE 31200PM  C\Documents and 5ot 57K

i Syl [ 1 Cio_5_Usng Goschi.. Miciosot Power.. 112003 31228PM  CDocumerts and Set., 361 KB

= [ ] Graphic Elerments Lect. Miciosol Pover..  18/01/2003 31452 FM  C\Documents and Se. 12086

Dgﬁp_m‘um‘_“p- Muciusolt Power, TRANZE 31214 PM  C\Documernts and Set.. 84KE

Saarch 18] Graphic Elemens Lect... Microsof Powser. 10/ /2009 314S2PM - C:\Documents and Set.. 120D

1] 5p_ 2005 Class_A_ Ui Miciosolt Power..  10A71/2009 11214 PM C\Documents and 5o 94 KD

] e P gt Muciusolt Power, TRANZE 21505 PM  C\Documents and Set 1051 KR

T Gebect A ] 5] Boonger_oresentonon. . Miciosol Power.,  29/T32009 323124M  C\Documeris and 5ot 191 KB

znid ) ) Cormpeehmnsiv Edting.. Micioso® Power..  1//009 L0206 PM  C\Docunerts and Set.. S9KD

5] tuagrrcntic Tostfrem . Micinsolt Powess, ST A 0G5EAM  C\Documerts and Set. BORE

3 Cloar Al ] Grammar Reviows 2008 Miciosoh Power,. 292003 303504M  C\Documerts and Se., 205E
L ] Lot Copyacir ZIGAM  C\Documarts and St 48K =

=T
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3. Select the files to be restored, and click Next =>.

You are returned to the Restore Summary screen where you can make more
selections.

4. If you are finished selecting files, click Next >.

¢ To select files by browsing:

1. Click the Browse Files tab then click the +

Hoctoen Semenary | 0L | Gearch FHied | Ve Bhotos
Rerstore From: | [BiF, | Oct. 8, 2009 141 P a
[ 85 ke Backi & [rame Tipe Date Modhed Soe
EHD C [ 3 sddtmbDesceiel FSLFie 10005 208X 20KB
B[00 Docuamenis aned Seltng [ S sddewdiumeTefalabona lil FSL Fie MVT1/2006 150IEPM 9KB
L= R [ 8 bt 1l FSL Fim NS0T TR
g iy [ 8 T bkt ol FSL Fie 12T BB TR
: H‘;‘:‘ bt [ = ambute_macong il FSLFie NS 1LTHAM  THB
. [ 3 a_pavaityien skt F5L Fie TIAEAOEE M 12EE
-r]L-]lC_‘m?&T 7] 8 bk Deser_auest 1l FSLFie WIS S0P R 4KE
L D& inckaten [ = chv_agitel F5LFie VTS 2IIUMM  12ED
= [=1 =8 chassname_mapgin ol FiL Fie 005NN 11EB
Oy aem [E] o eensirPrnonalicneray i FSL Fie TR A ER SKE
LOE s [ [ debugon Proganmeds T 2602207 I3UMM  GIOKD
R S [=] (B detmteCommeniitnses il FL Fie 1BA06 12334 P KB
-3 CoManage Cor | | [ 3 deletelommontlintates Ty FSL Fie RN GOAM  5EE
B0y croke [=] = geCommaonDiesct il FiLFie NG MPM 0ED
B doe st [ 2 nserDenaTable il FSLFie V0706 L2HI0PM  7HD
LI hagmenks = 1l FSLFie HNEIZAEPM SKE
@ I mestage [] 23 rontisbT sble_infe.fsl FELFie T2TA0TERNPY IEE
E Bo r«m [ = wodsstitTatie wfafil  FSLFie 120207 GBAPM KD
- ] Cushofwin
B s _(
L e, 1 s bt
] 3
Newt =

2. Select the files to be restored, and click Next =>.

You are returned to the Restore Summary screen where you can make more
selections.

3. If you are finished selecting files, click Next >.
¢ To select files by searching:

1. Click the Search Files tab.

_clickfree

Wnetoen sy || rowes fiec L

Fille Typos | hiaeme Type Dhate Modihed In Feidier Sn
|y [~ |
File Date:
Al a
File Nanme:
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2. Select the combination of File Type, File Date, and File Name that should find the
files you want to restore:

File Type:

|y x|

Text Documents
Spreadsheets
Presentations
Phiotos

Artwark and Drawings ||| File Date:

MLISIC s i
Videns |W|ﬂ’||r'| the last year __j|

E-rmail Files -
Favorite Wehsites Within the last weelk

Ermail &ttachments Within the last month
all Others [

Al

File Name:

| clazs

These selections are combined so that only files that match all of them are found - in
this case only files in the category Photos, and created/last changed within the last
year, and with names starting with ‘inuk’.

File Type - select a category
File Date - select the time period within which the files were created or changed
File Name - type a “mask” to select files:

Type whatever you can remember of the file names you want to find, and
substitute:

e ?for one character, meaning that character can be anything at all
e *for any number of characters, meaning these characters can be anything
atall

For example, assume that the File Type and File Date selections would include
them:

To find all files whose names begin with “08Dec’, type ‘08Dec* - this will find
08Dec_LetterToMary.doc, but not 2008 DecemberExpenses.xls

To find all files with ‘Dec” anywhere in the name, type “*Dec* - this will find
08Dec_LetterToMary.doc, 2008DecemberExpenses.xls, etc

To find all files with ‘n” as the second character of the name, type “?n*" - this will
find IndiaSlides.ppt, inukshuk5.jpg, but not 5inukshuk.jpg

To find all files of type ‘doc” or ‘docx’, type “*.doc*” - of course, this will also find
any files that have type “doczzz’ as well
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3. Click Search.

Files that match all of your search criteria are displayed.

Restore From: |1BMP4, Last Backup: Oct. 8, 2009 141 P u
Filie Typu | Marme Type Dot Modhed InFaider Sim
Ay “ I W] Brown_ClaszoemBaz.. Miciose Wwlod 1511/2008 111304 C\Documerts and Set.,  TOKE
O] OstircomBated Arte . Miciosolt Powsr. 1R11L200033214PM  C\Documents and St 290 KB
Fila Date: [ B ClarcrmBand fom  Mictusolt Povse T9NTM IS PN C\Doxumets wed 5ot 57 KB
Within 0 Lt yoor [ [ B Clamroombased Az Miciosol Power. . 1AM/ 1008 C\Documeets and Set.. 14558
E:{ Clate_1_Irko to_Desi . Miciosot Power.  1R01/2009 1128PM  Ch\Documentt and Set . 12068
Fle Mame: 6] Clms_2_ Took_of Una Miciosolt Power..  TRAN/ZS 31200FM  C'\Documends and Set.. 57 KB
o - | D) (# 0 3 Twcogachyndt Frst Feader Do TRAT/ZOS 11208 PM  C'\Documents and Set . 1S8EE
™

1] Clate 5. Using Geaghi.. Micinsolt Powes /200931228 P C\Documentt and et 991 KB
[0 8 1 i s D Mot Poesr. 100G 3123 PM  C\Documents s St 120K
S Dwthk‘_}_lm_ﬂ_mp Micinsol Powser, TRAN/Z8 31200PM  C\Documents and Se . 57 KE
Riers: fiound, [ [ Clans_ 3, Tycograchypdt Fosk Rlesder Do TT/2009 11200PM  C\Documents and Set..  150KD
= )88 Clmes 5 Usig Geaphi. Miciosoft Povesr..  18401/2008 31228 PM  C\Documerts and 5ot 561 KB
DB 5p 205 Clavs 4 Vs Micsosolt Powes. TRANZE 31214 FM  C\Docuserts and Seb . BIKE

Saarch [ 8] 5p_2005 Claas 4 Usi.. Microsol Power,  TI/2009 21294 PM  C\Documents and et B4 KD
) (8] Clatiyng sdtonindtas FralomDoturmart  2000/20097 1446 M C\Documarts and Set.. 2208
[ 8] ctasses bimi Foelos Docuament (SN0 33424 M C\Documents and Set.. 8ES
" Gobect AN [ 18 1530C1en 0 Agpication Evte.  2101/2009121012 C\Documerts and Set., M KB
| Cloar Al
Newt >

4. Select the files to be restored, and click Next >.

You are returned to the Restore Summary screen where you can make more
selections.

5. If you are finished selecting files, click Next >.

How DO | CHOOSE ANOTHER DRIVE AND/OR FOLDER TO RESTORE TO?

After you choose file categories and, optionally, individual files to restore, on the Select
Location to Restore Files screen you can choose:

e To restore files to their original locations, or
e the disk drive to restore content to (if you have more than one)
e the folder on that drive to use

If any drive does not have enough space for the content to be restored, the drive letter
and free space are ‘greyed’:
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¢ To select another drive and/or folder to restore to:

1. On the Select Location to Restore Files screen, click I will choose a specific location
to restore my files to.

Select Location to Restore Files

Chickfree will automatically restore my files to their original locations
« will choose a specific bocation to restore my files to

g O 10,536ME free

CPHE:  29,050M8 free

CgOF: 10,1798 free

GG 97,667ME free

g 94.241MB free

Please select the location to restore files to:

‘oaw files will b rectored to: C:\Clickfres restored filos), MBS Chyouss location
This restore will require 1~ of free space.

2. Select the drive to restore to.
The folder that will be used is shown below the drives.

3. To change the folder, click Change Folder and select the folder you want.

b §
clickfree

H (] T il
Select Loaarangs =
wwne For Folder L?Jﬁ
Clickfres will aut:
= 1 will choose a
- - 1 Condug. M -
o ] 306
b * ) Cosuments and Settngs
SR E: L) dossis |
5 W 3 1MIooLs ’—|
Sl 10, ) Program Fles
# L sorets
L= T ¥ D thare.
= L e
G H M, % O A v
Pl sebect | [ Habe beow Folder Ce ) ]
Your fes will be restored to: O:\Chckiree restored files) 94 Choose kcation

This restore will reuine 18 of free space.

As usual, click + to expand a folder, - to collapse the folder again.
4. To create a new subfolder, click New Folder, type the folder name, and click OK.

5. Click Next >, and continue with “Choosing categories of content to be restored” on
page 34.
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Introducing Clickfree C2 Portable Backup Drive
(DVD)

Thank you for buying the C2 Portable Backup Drive - the easiest way to keep
the valuable information on your computer safe.

is an easy-to-use computer backup system that automatically searches for and
backs up content stored on your computer. No hardware configuration or software
installation is required. The backup procedure begins once the C2 Portable Backup Drive
has been attached to your computer.

Caution: Please remember that a backup is meant to be a second copy of your computer
data, not the only copy of your data. Having two copies (redundancy) is what
keeps your important data safe. Please use your C2 Portable Backup
Drive to keep a safe copy of your data.

MAIN FEATURES

Clickfree backup technology

e Does not require any software installation or setup

e Automatically searches for and backs up the important data from your computer
- hundreds of types of data used by many thousands of computer programs

e For most users the automatic search finds and backs up everything that matters

Customizable backup options

e Includes options for custom file types and full folder backup
e Still runs as , even after customizing settings
¢ Remembers your customized settings for each computer you use it with

Multi-PC backup

e Holds information about all of the backups you make while using it. It can hold
the information for any number of computers

Note: You need separate recordable media for each computer - each CD or DVD can
be used for only one backup.
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Easy restore to same or other computer

e Backed-up content can quickly and easily be restored

¢ You don't need the C2 Portable Backup Drive to restore content - if necessary, a
restore can be done using only the recordable media containing the backed-up
files. However, unless the C2 Portable Backup Drive is not available, you should
always use it for a restore.

* You can just as easily ‘restore” content to a different computer as to the original
one

e This makes a great way to move your content from your old computer
to your new one

How it backs up
e The first time you use a C2 Portable Backup Drive to back up your
computer to CD/DVD it searches for, finds, backs up and organizes all of your
important content
e Each subsequent time you connect to your computer, you can choose
to just do an update:
e Any new files since your last backup are added to the backup
e Any files that were changed since your last backup are updated on the
backup
e Any files that were deleted from your computer since the last backup, are
ignored

Photo Viewer

e Conveniently view backed-up photos in thumbnail and expanded view

Backup disks

Generally, throughout this guide, the recordable media (CDs and DVDs) used to back
up your content are referred to as backup disks.

History

Important: Although the C2 Portable Backup Drive backs up all of your content to backup
disks, and all of your content can be restored using the backup disks alone (that
is, without using the C2 Portable Backup Drive), if possible you should always
perform restores and transfers with the C2 Portable Backup Drive plugged in.
This is because backup history is stored on the C2 Portable Backup Drive.

This includes information about which disk holds which files, and, in particular, which
disk has the most up-to-date version of a file that has been backed up more than once.

Without the C2 Portable Backup Drive, to restore your files you will likely need to run
restore from multiple backups to be sure that you can restore all of your files in their
most current versions.
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Basics (DVD)

How DOES CLICKFREE WORK?

All you need to do to keep your projects, photos, videos, music etc. safe is to plug the C2
Portable Backup Drive in to your computer, start the DVD backup (see “Starting a DVD
backup” on page 8), supply recordable media when prompted, and let it work!

No need to install software or to configure anything.

You can back up as many computers as you like with the C2 Portable Backup
Drive. The same thing happens each time you plug it into a new computer. And
information about each of your backed-up computers is kept separate on the C2 Portable

Backup Drive.

When has finished backing up each computer, just unplug the C2 Portable
Backup Drive and store it and the backup disks in a safe place. We recommend that you do
not leave the C2 Portable Backup Drive plugged into your computer: your

content is safer if the C2 Portable Backup Drive and your backup disks are kept separately
from the computers you have backed up.

If your data is lost for any reason (hard disk crash, laptop lost or stolen, content
accidentally deleted), you'll be really happy that you bought and used . Your
backed-up content is safe on your backup disks, waiting to be restored when you have a
working computer again.

A backup is also ideal for transferring your content from an old computer to a
new one.

Sometimes, for a variety of reasons, the program may not run by itself - it may need a little
help. If this happens to you, don’t worry - it’s easy to get things going. We’ll show you
how a little later. For details, see “What if Clickfree doesn’t start up automatically?” on
page 82.

WHAT GETS BACKED UP?

CLICKFREE BACKS UP CONTENT

At we want to protect our customers from losing things that are irreplaceable.
That’s why finds and backs up all of the content from wherever it is on your
computer.

When it runs automatically, searches your computer for all of the content that

you have either created or placed in your computer. This includes photos, music, video,
office documents, financial data, email, and so much more - over 400 types of files. To see a
list of the categories of content that backs up automatically, see “What content
categories does Clickfree back up?” on page 78. Most likely, this means that it will back up
everything that matters to you right out of the box without you having to do anything but
plug it in.
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Unless you explicitly ask it to do so, does not back up the programs or the
operating system. This means that your backup won’t need nearly as much space as the
size of your computer’s hard drive since your content may only take up a small portion of
your hard drive’s capacity, and we only look for the content.

DOES CLICKFREE BACK UP ALL OF MY CONTENT EVERY TIME?

The first time you back up your computer backs up all of the content it finds,
which might take some time - it just depends on how much you have. Each time you use

after that, you can choose to back up only the new or changed content, so it will
be much quicker.

WHAT CONTENT CATEGORIES DOES CLICKFREE BACK UP?
backs up content in these categories:

e Photos - including common graphic formats such as JPEG and RAW

e Music - including CD audio, MP3, MIDI

¢ Emails - including Thunderbird, Eudora, and those from Microsoft Office

e Text Documents - usually from word-processing programs such as Microsoft Word,
Open Office, and WordPerfect

e Spreadsheets - for example, Microsoft Excel, Open Office, and Lotus 123

e Presentations - for example, Microsoft Powerpoint and Corel Show

e Artwork and Drawings - such as Corel Draw, Visio and Paintshop images

e Video - for example, AVI, MPEG, Shockwave Flash

e Favorite Websites - internet shortcuts and address books

e Other - including zip and RAR files, XML, and comma-separated values files

¢ Financial - such as those from QuickBooks and tax programs

Want to know more? You can look at the details by following the steps in “How do I
Change how Clickfree does backups?” on page 83 without making any changes.

WHAT DO | NEED BEFORE | START?

All you need to start your backup is the C2 Portable Backup Drive and blank
backup disks. Before you start your first Restore, you should read through the “Restoring
my content (DVD)” chapter of this manual.

For to work, your computer needs to be running one of these operating systems:

¢ Microsoft Windows® Vista® (any editions)

e Microsoft Windows® XP (any editions)

e Microsoft Windows® 2000 (with SP4)

e Mac OSX 10.5 Leopard running on an Intel processor (products manufactured after
Jan 1, 2009)

In addition you need:

One free USB port on your computer

At least 100 MB of free disk space on your computer
A DVD or CD writer

Recordable media - CDs or DVDs
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Backing up my content (DVD)

How DO | START USING MY CLICKFREE C2 PORTABLE BACKUP DRIVE (DVD)?
¢ To start using your Clickfree C2 Portable Backup Drive for DVD backup:
1. Follow the instructions in “How do I start a DVD backup or restore?” on page 46.
2. Wait for the Clickfree window to appear.

When Clickfree starts to run, a Welcome window appears and shows the number of
seconds left before the backup starts automatically:

- clickfree

_—‘q W 1

Welcome

Starting backup in... 22 = a B

Clickfree Backup will
automatically search for and
backup your files in three easy
steps..,

L optonsl] | VierRetore ) lostall)

Note: The View / Restore button does not appear until you have backed up content
using your C2 Portable Backup Drive.

ZERO EFFORT BACKUP — REALLY!

Unless you stop the countdown by clicking a button, at the end of the countdown period
Clickfree starts the backup.

e If you want to let Clickfree decide what needs to be backed up from where, then
you're done: just relax and let Clickfree work.

All you need to do is to put recordable media in your CD/DVD writer when
prompted.

Without any effort on your part, Clickfree is safeguarding your valuable content!
For details, see “What gets backed up?” on page 77.

e If you want to make changes to how backup is done, click Options and see “How do
I Change how Clickfree does backups?” on page 83
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Clickfree displays some screens to show progress:

- clickfree

S
W 12 3

Motes I is recommended you close all
applications during backup.

Searching For Files

Click here to find out more about Clickfree™
automatic backup

Clickfree finished searching your computer
On the next page:

wour disc typse (CD o DVD)

the selections and modify if needed
3 wolkd ke kup phiatos only,
¢ awerything but the photo category)

ow to select individual files Selected Fles

O files
0 files.

all Flles

Docurmenis

Favorite Websiles

OEEEENEOER

» Other 1325 items
1794 items
B only backup files that are new o have changed since kst backup
e Choose whether you are backing up onto CD or DVD.

Clickfree tells you how many disks are needed.

If you previously backed up this computer, you can choose whether to backup only
files that are new or have changed since the last backup.
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e (lick I'm Ready-Start Backup.

Clickfree prompts you when to put recordable media in your CD/DVD writer:

Eciicnls_f_rg.. Fe =

ot Questions?
Click here to find out more about Clickfree™
automatic backup

and starts the backup:

E.dicm.

Backing Up Files

Got Questions? :
Click here to find out more about Clickfree™
automatic backup

‘Lﬂ [

Clickfree tells you when the backup is complete:

- clickfree

0 Disc complete

,,,,,,,,,

Got Questions? _—
Click here to find out more about Clickyee™
automatic backup
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e C(Click OK.
—_——
clickfree ““maw— -

Got

Calegories e Space Used QIJEStIOI'IS?
|0 Photos 2 06,0 MB
Mursic i 0.1 MB
= E-mail Files 0 files ) fbes 0.0 MB
B Text Doamments o files o 0.0 MB
1 fileg 0.1 MB
Presentations 21 files 21 fies AHME
@ Artwork and Drawings 714 files 7 31.5MB
- Videos 0 files 11.5 M8
' Favorite Websltes O sltes 0.0 MB
Al Others 0 Files 0.0 MB

995 files 344.0 MD

_Lovwomd)

The Backup Summary screen shows you how many files in each category were
backed up this time (New column) and from all backups, including this one (Total
column). The Space Used column shows the amount of space that files from all
backups take up on their respective backup disks.

When you see the Backup Summary screen, simply unplug the Clickfree C2
Portable Backup Drive, eject and label the backup disk(s), and store them in a safe
place.

Note: Clickfree tells you to label the disk with a number and date.
If you have more than one computer to back up, you should also write the
computer’s name (seen on the Backup Summary screen) on the disk.
In addition, since Clickfree identifies backups by number, date, and time, you
should also write the time of backup if it is possible that you may make more than
one backup in a day.

WHAT IF CLICKFREE DOESN’'T START UP AUTOMATICALLY?

If you see a message telling you that ” Clickfree™ Backup cannot start because you do not
have the required permissions. Please re-login to this computer as the Administrator.”:

Log out.

Unplug the Clickfree C2 Portable Backup Drive.

Log in again as Administrator.

Plug the Clickfree C2 Portable Backup Drive in again.
The backup then starts automatically.

el NS>
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How DO | CHANGE HOW CLICKFREE DOES BACKUPS?
You can change:

e The categories of content Clickfree backs up

e The file types/extensions that Clickfree searches for - see “How do I choose
individual file types for backup?” on page 121 in the “Advanced topics (DVD)”
chapter.

e  Where Clickfree looks for this content.

You can also tell Clickfree to back up all of the files in a folder, regardless of what category
or file type they are.

Note: Changes you make to how Clickfree does backups are “sticky”: they are stored
and applied again to later backups on this computer, unless you modify them or
apply factory settings - see “What are ‘factory settings’ and how do I use them?”
on page 115 in the “Advanced topics (DVD)” chapter.

What do the Cancel, Next, and Back buttons do?

As you go from one step to the next to back up content, the screens you see usually have
buttons for Cancel, Next >, and Back=>.

Cancel abandons the changes you have made and returns you to the Manage Settings and
PCs screen.

Next > accepts the decisions you have made so far, then moves on to the next step and the
next decision.

Back > sends you back to the previous step so that you can change a decision you already
made. Until you click Start or Cancel there is no limit to how often you can go back and
make changes.

¢ To review or change what gets backed up:

1. Follow the procedure “How do I start using my Clickfree C2 Portable Backup Drive
(DVD)?” on page 79.

2. Before the countdown reaches zero, click Options.

- clickiree

Welcome

Starting backup in... 22 = ﬂ “

Clickfree Backup will
automatically search for and
backup your files in three easy
steps...
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The Manage Settings and PCs screen is displayed:
_ _
.ch;mgg:. ; ,_w ¥

Computer Name: WORDS- GEE421577

First Backup:

Larst Backup: N/A

Total Nsmber of Discs: 0
N/,

Last Label: A

3. Now click Change Backup Settings.
e ———— |
clickfree: o

CHOOSING CATEGORIES OF CONTENT TO BE BACKED UP — REQUIRED

4. All of the categories are selected by default. Choose the categories of content to be
backed up, for example, Text Documents, Photos, and Videos.

e Toinclude a category, for example, Photos, in the backup, make sure that the box to
the left of the category name is checked IEZRYIEIEEEN. Tf it isn’t, click the box to check
it. You can add and remove the checkmark by clicking in the box.

e To exclude a category, for example, Music, from the backup, make sure that the box
to the left of the category name is unchecked I JMEGEM Tf it is checked, click the
box to uncheck it.

Note: You can make a finer selection by choosing file types within each category. For
details, see “How do I choose individual file types for backup?” on page 121 in the
“Advanced topics (DVD)” chapter.
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5. When you are finished choosing content categories, click Next >.

Note: You must choose at least one file type or category - you cannot leave all file types
and categories unchecked.
clickfree Y]

CHOOSING LOCATIONS TO SEARCH FOR CONTENT — REQUIRED

6. Choose where you want Clickfree to search for the categories you chose earlier -
Clickfree can either:

e look through your entire computer (the default setting)
or
e look only in certain folders

¢ To look through the entire computer:

e Choose Search the entire computer Kbl Wzl

Clickfree can optionally skip temporary folders and/or folders that Windows uses
for its own files:

e Check or uncheck Skip TEMP directories to skip or not skip temporary
folders.

e Check or uncheck Skip Windows System folders to skip or not skip folders
that Windows uses for its own files.
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¢ To look only in certain folders:

cted Faolders only

e Choose Search selected folders only © then select folders
from My Documents. and My Computer.
e To search the entire My Documents folder, make sure that the checkbox is

checked -- = v Documents

e To see details of a folder under My Documents, click the + to the left of the
checkbox. This expands My Documents to show the folders that it contains,
and changes the + to a -. Click the - when you want to collapse the folder
again.

HelpAandManual Projects

Each folder with a + beside it can also be expanded.

¢ You can now choose the individual folders you want to be searched by
adding and removing checkmarks in the checkboxes. For example, to search
only the folder with the Help and Manual projects, uncheck the My
Documents checkbox, then check only My HelpAndManual Projects:

e Do the same for My Computer.

Note: You must choose a location - you cannot leave all locations unchecked.
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7. When you have made your choices, click Next >.
—
clickfree “uem)

MZI‘

CHOOSING COMPLETE FOLDERS TO BE BACKED UP — OPTIONAL
8. Choose complete folders to be backed up in addition to categories and locations.

The folders you choose here are completely copied -, all of their files are backed up
regardless of file type. Complete folders are backed up in addition to the file types in
the locations you already chose.

e To add the entire My Documents folder to the backup, make sure that the checkbox
is checked -- & My Documents )

e To see details of a folder under My Documents, click the + to the left of the
checkbox. This expands My Documents to show the folders that it contains, and
changes the + to a -. Click the — when you want to collapse the folder again.

Each folder with a + beside it can also be expanded.
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¢ You can now choose the individual folders you want to include in the backup by
adding and removing checkmarks in the checkboxes. For example, within My
Documents if you want to include only the folder with the photos of your hike,
uncheck the My Documents checkbox, then check only HikePhotos:

Wy Docurnents

t Logs
pandrManual Projects

¢ Do the same for My Computer.

9. When you have made your choices, click Next >.

saved. Vour backup sattings will take affect the et
Hime you run 3 backup.

10. Click Done then Close to continue with the countdown. You can click Start at this time
to go to the backup right away without waiting for the rest of the countdown.
Clickfree searches for content to back up

Before actually backing up any content, Clickfree searches the locations you chose for your
chosen categories of content:

- clickfree

"-_w ‘n |

“Z2s

Searching For Files

Mote: It is recommended you close all
applications during backup.

Got Questions?
Click here to find out more about Clickfree™
automatic backup
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Clickfree finished searching your computer

On the nex

11. Click OK.

Clickfree backs up your content
—-—

clickiree - S

cividual files Selected Fles

O files 0 mMB

0 files 0ME

0 files 0 MB

469 files. 313mB

O files oMBE

O files 0 MB

o files 0OMB

0 files 0MB

Favorile Websiles o oMD

* Other 1325 ilers 319 MB

OEEEENEOEEN

1764 ibems s32MB
B Onily backup files that are new or have changed since kst backup. Discs required:
12. Choose whether you are backing up onto CD or DVD.
Clickfree tells you how many disks are needed.

If you previously backed up this computer, you can choose whether to backup only
files that are new or have changed since the last backup.

13. Click I'm Ready-Start Backup.

Clickfree prompts you when to put recordable media in your CD/DVD writer:

- clickfree

Click here to find out more about Clickfree™
automatic backup

‘Lﬂ L

Clickfree then backs up the content and complete folders you chose to your backup
disks:
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= l:ﬁc"lﬁ;aug — — - 4 =

Backing Up Files

a0t Questions? -
Click here to find out more about Clickfree™
automatic backup

14. Click OK.

At the end of the backup, a Backup Summary screen is displayed:

_—--———y
u ” —
clickfree: ‘

[#¥] Backup complete. Your files are safe!

Categories New Totid Questions?
Lad v 220 fies 22 fles
Music Lfiles
= E-mal Fles 0 files 0.0 ME
W Text Documents 0 files o coMB
; L fles 01MB

21 files 21 files AHME
714 files 31.5MB
30 files 11.5MB
O sltes 0.0 MB
0 Files (] 0.0 MB

995 files 995 libes 344.0 MD

The Backup Summary screen shows you how many files in each category were backed
up this time (New column) and from all backups, including this one (Total column). The
Space Used column shows the amount of space that files from all backups take up on
their respective backup disks.

When you see the Backup Summary screen, simply unplug the Clickfree C2 Portable
Backup Drive, eject and label the backup disk(s), and store them in a safe place.
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Note: tells you to label the disk with a number and date.
If you have more than one computer to back up, you should also write the
computer’s name (seen on the Backup Summary screen) on the disk.
In addition, since identifies backups by number, date, and time, you
should also write the time of backup if it is possible that you may make more than
one backup in a day.
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Restoring my content (DVD)

WHAT IF MY COMPUTER’S INTERNAL HARD DRIVE STOPS WORKING,
OR | WOULD LIKE TO TRANSFER MY CONTENT TO A NEW COMPUTER?

All computer hard drives fail eventually, sometimes without warning. Occasionally,
computers suffer damage that affects the hard drive. Sometimes, laptop computers get lost
or stolen. Sometimes, also, you may delete content by mistake. When these things happen,
other computer users may lose valuable, sometimes irreplaceable, data.

But if you lose content you’'ll be really happy that you bought and used . Your
backed-up content is safe on your backup, and can be restored when you have a
working computer again.

A backup is also ideal for transferring your content from an old computer to a
new one. For details, see “How do I restore from multiple computers? And how can I undo
a restore?” on page 101.

WHAT DO | NEED BEFORE | CAN USE CLICKFREE TO RESTORE OR TRANSFER MY
CONTENT?

Before you can restore your content, your computer needs to be working - at the very least
it needs to be able to start up and display the desktop.

You need the CDs or DVDs that were used to back up your computer. In addition you
should have the C2 Portable Backup Drive you used to back up your content. You can
restore files without the C2 Portable Backup Drive, but it is more difficult to restore all of
your files without the C2 Portable Backup Drive. See “How do I restore my files using only
the backup disks?” on page 114 in the Advanced topics (DVD) chapter.

Of course, you can ‘restore’ your content to any computer that meets the system
requirements (see “What do I need before I start?” on page 78), not just to the computer
whose content you backed up.

The easiest way to copy content between computers is to have your backup disks handy
and plug the C2 Portable Backup Drive in to your new computer. When the

application launches, just click the Restore button at the bottom of the countdown screen
and follow the procedure to restore content in “How do I let Clickfree restore decide what
to restore and where?” on page 94.
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How DO | GET MY CONTENT BACK?

To get your content back you don’t need to do much more than you did to back the content
up - it just takes a couple of clicks, and the insertion of backup disks when asked.

As with backup, you can either make some choices - whether to restore all, or
just selected content, and where the content is restored to - or you can allow to
make the choices for you.

Note: At the start of a restore, asks you to insert a backup disk with a particular
number and date.
In addition, as the restore proceeds, if you have backed up the computer more than
once, may ask you to insert one or more other backup disks with a
particular numbers and dates.

WHAT GETS RESTORED, AND TO WHERE?

When restore runs without you changing any options, it restores all of the
content that was backed up, and puts it in the same folders on your computer that it was
backed up from. This is the best choice if you have a new computer, or if you have repaired
your old computer and all of the content was erased.

On the other hand, if you have files on the computer, the restored files replace files of the
same name in the same location, but only after asking your permission.

If you prefer, you can easily tell restore to restore your files to a place on your
computer’s hard drive where they will not replace the files you already have.

For details, see:

e “How doIlet Clickfree restore decide what to restore and where?” on page 94
e “How do I change how Clickfree restores content?” on page 97.
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How DO | LET CLICKFREE RESTORE DECIDE WHAT TO RESTORE AND WHERE?

You can allow Clickfree to make the decisions about what to restore and to where, but you
need to confirm what Clickfree plans to do.

¢ To let Clickfree decide what to restore and to where:
1. Follow the instructions in “How do I start a DVD backup or restore?” on page 46.
2. Wait for the Clickfree window to appear.

Because you have backed up content to CD/DVD using your C2 Portable Backup
Drive, the countdown screen now shows a button at the bottom to allow you to View or
Restore files:

- clickfree. : Sy

Welcome

Starting backup in... 22 = a Q

Clickfree Backup will
automatically search for and
backup your files in three easy
steps..,

L optonsl] | VierRetore ) |_start 1)

3. Before the countdown gets to zero, click View/Restore. The Restore Summary screen
appears.

Restore from:  wop

Cateqory (Total Fies) Selected Files Sire Select Category

0 Bhotos (228) 2061 flles 206.0 M8
Music (1) 1 fles 0.1 MB

| = E-muall Files (0) 0 fes 0.0 MB
| B Jex ents (0 0 files 0,0 MBE
| ® spreadsheets (1) 1 files 01 MB
|1 Presentations (1) 21 files 48MB
[# Artwork and Drawings (714) 714 thes 31.5 MB
30 fkes 11.5MB

[* Favorite websites (0) 0 sites 0.0M8
|® Al Others (0) 0 files 0.0 MR

ENpaCO@ONENES@

Items to Restore 3440 MB

Note that all of the categories that have backed-up content are checked off in the Select
Category column.

4. Before you click Next, or select categories to be restored, look at the computer name in

Restore From: T

the Restore From box:

If your C2 Portable Backup Drive was used to back up the computer that you are using,
the Restore From box by default contains the name of this computer, and, unless you
change it, the content to be restored will come from this computer.
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5. Click the arrow at the right of the Restore From box:

Restore From:  awMD2000

WORDS-GEEAZ1577

The drop-down list contains the names of all of the computers that have been backed
up using the C2 Portable Backup Drive.

6. Select the name of the computer whose content you want to restore.

7. Click Next >.

-—-cl?c}j_r,g_eh— —— ‘%F -

o Ready to Restore

250 files will be restored to:

C:\Clickfree restored files

Insert disc '#1 - May 25, 09' to begin
- :

Click here to find out mare about Clickfree™
automatic backup

T —

Clickfree confirms how many files will be restored, and where they are going to be
restored to (original locations, if the same locations exist on this computer), and which
backup disk is needed.

8. Insert the requested backup disk and click Restore.

As Clickfree restores your content, it shows you what is happening and how far it has
gotten in the process.

Restoring

Rettors Progress: (s

Gy 1o eruees', 11555008 240 gff

ns?
t more about Clickfree™
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9. Before it overwrites an existing file on your computer with one of the same name from
the backed-up files, Clickfree asks if you want to replace the existing file with the one
from the backup:

995 Duplicate file(s) remaining.

A File with the same name already exists in this folder,

Exdisting file:

1195500l

cruzer', 1195506 20624601
601,
Date modified: 11/7/2008 at 1:16:28 PM

File from backug:

W Do thes for o duplicate

10. You can choose to:

¢ Not replace this one file - click Skip

¢ Not replace any same-name files - check Do this for all duplicate files and click
Skip. Clickfree skips all remaining same-name files without asking you.

e Replace just this file - click Replace

e Replace all same-name files - check Do this for all duplicate files and click Replace.
Clickfree replaces all remaining same-name files without asking you.

If two files have the same size (KB) and same date modified, it is likely safe to skip.

If you skip any files, Clickfree completes “with exceptions”. For details see “Restore
completed with exceptions” on page 102.

11. When all of your content has been restored, Clickfree tells you that it is done, and, if it
has replaced files on your computer, gives you a chance to undo the restore.

- clickfree = y»—

Restore Complete

o Your fes have been restored to their
cragansal locations.

D Chck hire (0 W Ahe mast recent tlle

._!

out mare about Clickfree™

(W7

If you want to undo, see “How do I undo a restore?” on page 103.

Warning: There is no way to undo after you close this dialog.
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12. If you do not want to undo the restore, click Close.

Note: Your content has not been deleted from your Clickfree backup disks.

13. When you see the Restore Summary screen, simply unplug the Clickfree C2 Portable
Backup Drive, eject the backup disk(s), and store them in a safe place.

How DO | CHANGE HOW CLICKFREE RESTORES CONTENT?
By making choices at several steps in the restore process you can choose which content is
restored and where it is restored to.
What do the Cancel, Next, and Back buttons do?

As you go from one step to the next to restore content, the screens you see usually have
buttons for Cancel, Next >, and Back=>.

Cancel completely stops the restore, and returns you to the countdown screen.

Next > accepts the decisions you have made so far, then moves on to the next step and the
next decision.

Back > sends you back to the previous step so that you can change a decision you already
made. Until you click Restore or Cancel there is no limit to how often you can go back and
make changes.

RESTORING CONTENT
¢ To change how Clickfree restores content:

1. Follow steps 1 to 3 of the previous section “How do I let Clickfree restore decide what
to restore and where?” on page 94.
The Restore Summary screen appears:
___
clickfree ey -y

Restors From: 1w 7 ® | Advaned

Cateqory (Total Fies) Selected Files Sire Select Category

0 photos (228) o files 2060 MB
; 1 files 0.1 MB
O files 0.0 MB

umeents (0) O fles 0,0 ME

® Spreadsheets (1) 1 files 0.1 MB
|\ Presentations (21) 21 fles 48 MB
|® Artwork and Drawings (714) 714 thes 31.5MB
| = Videos (20) 30 fibes 11.5MB
[ Favorite websites (0) 0 sites 0.0 Mi2
|® Al Others (0) 0 files 0.0 MR

EEpDaSOQ@NENQOQ

Items 1o Restore 995 files 3440 MB

Copyright © 2009 Storage Appliance Corporation. 97




Clickfree C2 Portable Backup Drive User Guide Restoring my content (DVD)

2. Before you click Next, or select categories to be restored, look at the computer name in
Restore From: WORDS-E6B421577 [&

the Restore From box:

If your C2 Portable Backup Drive was used to back-up the computer that you are using,
the Restore From box by default contains the name of this computer, and, unless you
change it, the content that will be restored will be from this computer.

CHOOSING THE COMPUTER TO RESTORE FROM

3. Click the arrow at the right of the Restore From box:

Restore From:  AkMD2000

and select the name of the computer whose content you want to restore.

4. To restore content from more than one computer simply repeat the restore process
choosing a different computer each time in step 2.

5. What you do next depends on whether you want to restore all or only some of your
files.

e If you want to restore only some of your files, continue with step 6.
e If you want to restore all of your files, click Next and go to step 8.

CHOOSING CATEGORIES OF CONTENT TO BE RESTORED

6. Note that all of the categories that contain files (with the number of files in parentheses
after the category name) have the checkboxes checked in the Select Category column.

For each category whose content you do not want to restore, click the checkbox to
deselect the category.
[

chcmgg oy yu

Restore From: 1577 = | Advanced

Category (Total Fies) Selcted Files Sire Select Category

0 photos (228) 206 fles 2060 MB

1 fles 0.1 MB

0 fles 0.0 MB
[® Text Documents (0) o files 0oMB
| ® spreadsheets (1) 1 files 0.1 MB
|\ Presentations (21) 21 fles 48 MB
[ Artwork ard Drawings (714) 714 fhes 31.5MB
[ videos (30) 30 files 11.5MB
[ Favorite websites (0) 0 sites 0,0 MB
|® Al Others (0) 0 files 0.0 MR

EEpDaAOOEEOQ

Items to Restore 3440 MB

| tangal ) (W —

You can also choose to restore content of individual file types within each category. For
details see “How do I choose individual files for restore?” on page 122 in the
“Advanced topics (DVD)” chapter.
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7. Click Next >.
-_-——-----—--unl

=) Rusbon y fibes Lo Uheir original loc
Fibes will be restored to their onginal location,

Select the jons to restore my files

CHOOSING WHERE TO RESTORE CONTENT TO

8. What you do next depends on whether you want to restore your content to its original
locations (if the same locations exist on this computer) or to somewhere else.

e If you want to restore your files to a location where they will not overwrite existing
files on your hard drive, see “How do I choose another drive and/or folder to
restore to?” on page 126 in the “ Advanced topics (DVD)” chapter.

e If you want to restore your content to its original locations, click Next>.

A summary screen shows you how many files will be restored, where they will be

restored to, and which backup disk is needed.

-~ clickfree - o Y

o Ready to Restore

995 files will be restored to their original
locations

Insert disc '#1 - May 26, 09' to begin

Got Questions?
Click here to find out more about Clickfree™
automatic backup
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9. Insert the requested backup disk and click Restore.
As Clickfree restores your content, it shows you what is happening and how far it has

gotten in the process.

clickfree

Py

Restoring Ii = g

Rettors Progeese: M
Gy 1Hfrom crueer, 11905502630, ol
DT

Click here to find out more about Clickfree™
automatic backup

Before it overwrites an existing file on your computer with one of the same name from
the backed-up files, Clickfree asks if you want to replace the existing file with the same-
name file from the backup:

995 Duplicate file(s) remaining.
A file with the same name already exists in this folder,
Cxasting file:

119554001

TR Do nat restors this file

'- plac Replace existing flle with the one from the backup

I D0 thes for o duplicate fles

10. You can choose to:

¢ Not replace this one file - click Skip

¢ Not replace any same-name files - check Do this for all duplicate files and click
Skip. Clickfree skips all remaining same-name files without asking you.

e Replace just this file - click Replace

e Replace all same-name files - check Do this for all duplicate files and click Replace.
Clickfree replaces all remaining same-name files without asking you.

If two files have the same size (KB) and same date modified, it is likely to be safe to
skip.

If you skip any files, Clickfree completes “with exceptions”. For details see “Restore
completed with exceptions” on page 102.
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When all of your content has been restored, Clickfree tells you that it is done, and,
if it has replaced files on your computer, gives you a chance to undo the restore.

m=clickies:. Sy

Restore Complete

0 Your files have been restored to their

original lncations.

M
pt Question

& Click here to find out more about Clickfree™
automatic backup

[T

If you want to undo, see “How do I undo a restore?” on page 103.

Warning: There is no way to undo after you close this dialog.

11. If you do not want to undo the restore, click Close.

Note: Your content has not been deleted from your Clickfree backup: it is still safe on the
backup disks.

When you see the Backup Summary screen, simply unplug the Clickfree C2 Portable
Backup Drive, eject the backup disk(s), and store them in a safe place.

How DO | RESTORE FROM MULTIPLE COMPUTERS? AND HOW CAN | UNDO A RESTORE?
¢ To restore files that were backed up on another computer:
1. Click the arrow at the right of the Restore From box:

Restore From:

and select the name of the computer whose files you want to restore.

Warning: If you choose Restore my files to their original location to restore files backed up
on a different computer, you may inadvertently overwrite files that by chance have
the same name on both computers. Be very careful before proceeding with such a
restore.

2. Continue with restore as described in “How do I let Clickfree restore decide what to
restore and where?” on page 94, or “How do I change how Clickfree restores content?”
on page 97.

3. To restore files from more than one computer simply repeat the restore process
choosing a different computer each time.
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RESTORE COMPLETED WITH EXCEPTIONS
If you skip any files during a restore, the Restore Complete screen has an Exceptions link at

the bottom left:

- clickfree S S ——

Restore Complete

0 Your files have been restored to their
original ncations.

restore,
.
Dt U 3

{)Cllck here to find out more about Clickfree™
automatic backup
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HOw DO | UNDO A RESTORE?

Whenever you restore files to their original locations, Clickfree gives you a chance to undo
the restore, in case you have mistakenly overwritten a file.

—— F -

- clickfree

Restore Complete

0 Your fes have been restored to their
oniganal lacations.

estone,

Got Questions?
1" Click here to find out more about Clickfree™
automatic backup

¢ To undo the effects of a restore:
1. Click Click here to undo ....

The restored files are replaced on your computer by the files that were there
before the restore.

However, the backed-up content is still safe on your backup disks.

Warning: There is no way to undo after you close this dialog.

2. Click Close.

3. When you see the Restore Summary screen, simply unplug the Clickfree C2 Portable
Backup Drive, eject the backup disks, and store them in a safe place.

HOw DO | FIND FILES THAT WERE RESTORED

If Clickfree restored your files to a folder that was not their original location, Clickfree
puts an icon on your desktop so that you can quickly and easily get to the restored content:

X
ChekFree

Backup
R estared Files

¢ To find files that were restored:

Double-click the icon to open a Windows Explorer at the folder where your content was
restored.

You can now use Explorer to move the files to a more convenient folder.
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My program cannot find the restored files — what should | do?

Note: Some programs, especially those like Outlook in which you do not open files from
a file open dialog, expect to find their files in a particular folder. If you restore files
to a folder other than the original location, your program may not be able to find
them.

If your program displays an error message telling you that it cannot find its files, or if the
program starts up but your data is missing, you will need to move the files to the proper

folder. Unfortunately, this is different for every application and you may need to consult
the program’s Help or user guide to find out where the files need to be moved to.
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Browsing, Searching & Viewing my files (DVD)

From the View/Restore screen you can:

e Browse your backup(s) for files
e Search your backup(s) for files
e View backed-up files

Note: When you try to do anything with a file (for example, to open the file), Clickfree
prompts you to insert the backup disk that contains the latest (most up-to-date)
version of that file.

STARTING FROM THE WELCOME SCREEN

- clickfree

Welcome

Starting backup in... 22 = a Q

Clickfree Backup will
automatically search for and
backup your files in three easy
steps..,

L optonsl] | VierRetore ) |_start 1)

¢ To browse and search for files, or view photos:

Before the countdown gets to zero, click View/Restore. The following screen is displayed.
e

clickfree. B .
et TR Yy
Restore from:  won 1577 ¥ m —

Cateqory (Total Fies) Selected Files Sire Select Category

20 files 206.0 MB

1 fMes 0.1MB

| = E-muaill Files (0) O lhes 0.0 ME
| Text Documents (0) o files 0.0 ME
® spreadsheets (1) 1 fibes 0.1 MB
|\ Presentations (21) 21 fles 4BMB
[# Artwork and Drawings (714) 714 thes 31.5 MB
| 30 files 11.5 M

[ Favorite websites (0) 0 sites 0.0MB
|® Al Others (0) 0 files 0.0 MR

L N E BBl <]

Items to Restore a0l files 3440 MB
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¢ To browse and search for files, or view photos:

1. In the Restore from box select the name of the computer whose files you want to search
for/browse for/view.

2. (Click Advanced to display the Browse Files, Search Files, and View Photos tabs.
3. Select the date and time of the backup whose files you want to work with.

4. Do one of the following:

e Click the name of a category , and follow “How do I search for my backed-up files?”
on page 110

e Click the View Photos tab, and follow “How do I view and use photos?” on page
106

e Click the Browse Files tab, and follow “How do I browse my backed-up files?” on
page 109

e Click the Search Files tab, and follow ” How do I search for my backed-up files?”
on page 110

How DO | VIEW AND USE PHOTOS?

The photo viewer shows “thumbnails”, or miniature views of your photos and videos.

clickfree:
Asroman Asiled

You can select one or more photos and use the buttons at the bottom of the screen to:

e Print them on your own printer
e Share them on Facebook or Myspace
¢ Email them (if you use Outlook or Outlook Express for your email)

You can also select one photo and:

e Use it as wallpaper for your computer
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¢ To select photos:

Click the photo so that the checkbox at the top right is checked. As you continue to click
photos, they are added to the selection.

¢ To use a photo as wallpaper:
1. Click the photo. Make sure that only one photo is selected.
2. Click Wallpaper. The chosen photo becomes your computer Wallpaper:
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¢ To print photos:
1. Select the photos.

2. Click Print @ Home and select the Print Style:
_ .
clickfree =) T

Printer Options k
\\WIWFSO1|HP LaserJet PI00S PS - G00dpi, 11.0 « 8.5

Lol ol
3. Set the Printer Options, and click Print.

¢ To share photos:
1. Select the photos.
2. Click Share Photos:

facebook

qmyspace.corn'
a

place for friends

3. Click facebook or myspace.com and log in.
¢ To email photos:

1. Select the photos.

2. Click Email:

If you use Outlook or Outlook Express for your email, the email program opens a new
blank message with the photos included as attachments:

= Files - Message [Plain Text]
Fin Ede Yew [t Fomat Jook At Heb
dzend | Wl & G mo !4y Do A

) This message has not heen sant
o ||
ool ||
pe |
Subject:  [Fles

oot | [y nczamers, o (123 0 e\ arSTTR 24 e (20

3. Address and send the message as you would normally do.
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¢ To open a photo:

Double-click the photo. It opens in your usual program for working with photos:

-chcﬂe_g' B

v
S9N G
E-mail

How DO | BROWSE MY BACKED-UP FILES?
¢ To browse for files that you have backed up:
Expand and collapse the folders on the left side of the screen:

Click the + 58  to expand the view

Click ‘+ to the left of a collapsed folder to expand it

Click “-" to the left of an expanded folder to collapse it

Click a folder or the folder name to view the list of contents
i

X "
clickfree e

et 2‘

To find out more about what you can do with the files that are displayed, see “What can
I do with files from browse, search and view photos” on page 111.
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How DO | SEARCH FOR MY BACKED-UP FILES?

If you clicked the Search Files tab, the Search screen looks like this:
i

cﬁcﬁl&!!g“g' e B

Restors From:

Fle Type:

Nout > ; 9
You can enter search factors to find the files you want.

If you clicked a category name, the File Type is already filled in, and all files of that
category, regardless of File Date or File Name, are displayed.

¢ To search for files:

1. Use the combination of File Type, File Date, and File Name that you think should match
the file(s) you want to find:

File Date:

hithin the last pear [

File Name:

ink*

These selections are combined so that only files that match all of them are found - in
this case only files in the category Photos, and created/last changed within the last
year, and with names starting with ‘inuk’.

e File Type - select a category, or “Any’ if you want all categories to be searched

e File Date - select the time period within which the files were created or changed, or
‘All" if you want the date to be ignored

e File Name - type a “mask” to select files. A blank file name matches all files.

Type whatever you can remember of the file names you want to find, and
substitute:

? for one character, meaning that character can be anything at all
* for any number of characters, meaning these characters can be anything at all
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For example (assuming that the File Type and File Date selections you made would
include them):

To find all files whose names begin with ‘08Dec’, type ‘08Dec* - this will find
08Dec_LetterToMary.doc, but not 2008DecemberExpenses.xls

To find all files with ‘Dec” anywhere in the name, type “*Dec* - this will find
08Dec_LetterToMary.doc, 2008DecemberExpenses.xls, etc

To find all files with ‘n” as the second character of the name, type “?n*" - this will
find IndiaSlides.ppt, inukshuk5.jpg, but not 5inukshuk.jpg

To find all files of type “doc” or “docx’, type “*.doc* - of course, this will also find
any files that have type “doczzz’ as well

2. C(lick Search.

Files that match all of your search factors are displayed.
—_— el

. -
chekdees. i 2B

Searching for fles...
Found 165 so far.

9%

88

= =

For information about what you can do with the files that are displayed, see “What can
I do with files from browse, search and view photos” on page 111.

WHAT CAN | DO WITH FILES FROM BROWSE, SEARCH AND VIEW PHOTOS
When you have files displayed in the browse, search or photo view screens, you can either:

e double-click a file to open it with the program that your computer normally uses for
files of this type
e right-click a file and choose one of several actions as shown below

If you select more than one file, some of the actions act on all of the selected files.
¢ To work with the file(s) you have selected:

1. Right-click the file (or one of the files) to bring up a menu.

2. Select one of the menu items:

e Open - to open the file with the program that your computer normally uses for files
of this type

s Open with (not for photos in the View Photos screen) - to choose the program that
you want Windows to use to open the file
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Advanced topics (DVD)

WHAT IF THERE IS MORE THAN ONE USER ON MY COMPUTER?

This matters only if each user has a separate user login name for the computer. If every
user logs in with the same user name, all of their content is backed up and restored at
the same time regardless of who is logged in.

When runs, it can only back up the content that you can access from your
login, and restore content to locations you have access to. Because Windows 2000,
Windows XP and Windows Vista maintain a separate Documents or My Documents
folder for each user name, can back up only the corresponding content that
belong to the person who is logged in, unless that person logs in as Administrator.

Administrator

“ Administrator” is a special login name for the user who can make system-wide changes
to the computer, has full control, and can access all of the files on the computer. Most
home users are automatically the Administrator of their computer. If you don’t know if
you are the Administrator, or how to log in as Administrator, you might need to talk to
the person who set up the computer for you. If no one set up your computer for you,
then by default, you are the Administrator.

WHAT IF | HAVE MORE THAN ONE COMPUTER?

C2 Portable Backup Drive can be used to back up as many computers as you
like.

Note: Each CD or DVD is used for only one backup. Once a backup is finished you
cannot record anything else on the disk.

creates a unique identifier for each computer that it is used with, regardless of
the computer’s name. This allows to back up content for more than one
computer without the files getting mixed up with each other, even if all of the computers
have the same name.

You can change the name of a computer after backup to make it easier to remember
which computer is which.

You change a computer’s name from the Options screen.
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HOW IS BACKUP DIFFERENT WHEN | HAVE MORE THAN ONE COMPUTER?

It makes no difference at all - just plug the C2 Portable Backup Drive in to each
computer to back it up.

Each time you back up a computer for the first time, its name is added to the drop down
list of computers that you see on the Backup Summary, Restore Summary, and Options
screens.

+ To find the name of a computer:
1. Follow steps 1 to 2 of “How do I start using my Clickfree C2 Portable Backup Drive
(DVD)?” on page 79.
2. When you see the countdown, click Options.
_
-clfcmsmg‘ - Y

Computer Name: WORDS- GEE421577

First Backup: Tuesday, May 20, 2009 9:48:10 AM
Larst Backup: Tuwsday, May 26, 2009 9:48:10 AM
Total Nsnber of Discs: 1

Last Label: #1 - May 26, 09

_Gee ]

All of the computers that Clickfree has backed up to CD/DVD using your C2
Portable Backup Drive are shown at the left side of the screen, with the computer
name underneath.

When you click one of the computers, Clickfree shows:

e the computer name

e the date and time of first and last backup

e the number of disks used for the last backup

e the label you were asked to write on the last disk used

¢ To rename a computer:
On the Options screen:
1. Click the computer whose name you want to change.

2. Click Rename PC.

]

3. Type the new name for the computer and click Save.

Note: Use only letters, numbers and hyphens for the computer name.
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¢ To remove a computer:

If you no longer want to keep backup history for a computer (for example, you may no
longer have that computer, and have already restored its content to another computer),
you can remove the old computer.

Note: Even after you remove a computer from your C2 Portable Backup Drive, you
can still restore content from backup disks. However, information about which
files are on which disk is lost.

On the Options screen:
1. Click the computer you want to remove.

2. Click Remove PC.

(romom) |_comel ]

3. If you really want to remove the computer from Clickfree, check the checkbox and
click Remove.

Warning: Once you have removed a computer from Clickfree there is no way to recover
that computer’s backup history.

To remove backup history for all computers, see “Master Reset” on page 117.

How DO | RESTORE MY FILES USING ONLY THE BACKUP DISKS?

If the C2 Portable Backup Drive is not available, you can restore content using only the
backup disk(s).
¢ To restore content using only a backup disk

1. Insert the disk in the computer:

clickizag —) pe)

This disc contains backed up files from:
Backup date; 5/26/2000 at 9:48:10 AM

Comnpustier name: WORDS-668421577

Disc: ®1 - May 26,09

What would you like to do?

| Restore fies Hestons your backed ug fies 1o ths comgter.

| vew.oa View, browse or search your files.

Note: 11 you would like bo view your entire backup history please
close this application and nsert your DV Transformer.

Copyright © 2009 Storage Appliance Corporation. 114




Clickfree C2 Portable Backup Drive User Guide Advanced topics (DVD)

2. Click Restore Files and continue with the normal restore procedure.
3. If you click View, you see a summary of backed-up files.

)
clickfree “m—

Categary (Total Files) Selected Files Size Select Category

|©2 photos (220) 209 fles 206.0 MB -]
[.- musie (1) 1 fes 0,1 MB
[ = E-mall Files {0) 0 files 0.0 MB
|® Text Documents (0) @ files 0.0 MB
| m spreadshects (1) 1 s 0,1 MB
|\ Presentations (21) 21 fles 41 MB

& Artwork and Drawings (714) 714 fies 315MB
[= videos (30) 30 fes 115 MB
|* Favorite websites (0) 0 sites 0.0 MB
|® AN Olhers (0) 0 fles 0.0 MB.

EEEECOEER

Items to Restore D95 files 344.0 MB

) R

You can continue with the normal browsing and searching functions.

WHAT ARE ‘FACTORY SETTINGS’ AND HOW DO | USE THEM?
Factory settings can be used in Clickfree in two places:

¢  When choosing categories and file types to be backed up - see “Choosing
categories of content to be backed up - required” on page 84

Use Factory Settings for categories and files types means that all categories and
the corresponding file types are included.

e  When choosing locations to search - see “Choosing locations to search for
content - required” on page 85

Use Factory Settings for locations means that the entire computer is searched,
except for temporary folders and folders that Windows uses for its own files.

¢ To reset categories and file types to factory settings:

1. On the Choose File Types screen click Use Factory Settings.

2. Click Next > and continue with choosing locations to be searched.
¢ To reset locations to search to factory settings:

1. On the Choose File Locations screen click Use Factory Settings.

2. Click Next > and continue with choosing complete folders.
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How DO | CHANGE THE INTERFACE LANGUAGE?

¢ To choose which language is used in the screens:
When you start , it automatically uses the language that Windows is set for.
If you want to change the language that uses:

1. During the countdown, before the countdown reaches zero, click Options.
2. Click the Language tab.

3. Click the arrow at the right of the language box and choose the language you prefer.

How DO | MAKE MULTIPLE BACKUPS?

The first time you back up a user’s content using the C2 Portable Backup Drive,
makes a full backup. The next time you perform a backup for the same user
you can choose to back up only new and changed content.

If you want to keep multiple backups of a user’s content, on the Search Summary
window uncheck Only backup files that are new or have changed since the last
backup.
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WHAT ARE THE CLICKFREE TOOLS, AND HOW DO | USE THEM?
Several tools are available for working with Clickfree:

e Master Reset - removes all back up history from your C2 Portable Backup Drive,
and erases any changes you have made to the backup settings.

e Software Update - upgrades the Clickfree software

e Verify - checks that files have been correctly written to CD/DVD, and that they

can be read
¢ To use the Clickfree tools:

1. Connect Clickfree to your computer as described in “How do I start using my
Clickfree C2 Portable Backup Drive (DVD)?” on page 79.

2. When you see the countdown screen, click Options before the countdown reaches
Zero:

.clickfree

Computer Name:
First Backup: 26, 2009 9:48:10 AM
Last Backup: u 26, 2009 9:48:10 AM

3. Click the Tools tab to show the available tools.

——
clickfree . = -

Master Reset

e all backup bistory from | Master Resak

seetting your device will not

Verify

Verlly will assurs you that all data can be read and that your les have been
correctly burned to disc.

Mote: Turning this option on will double the amount of time it takes to
complete your backup and requires all applications to be cosed.

W Verify after burn

MASTER RESET

Master Reset is used to remove backup history of all computers that have been backed
up using your C2 Portable Backup Drive, and to apply factory settings - see “What are
‘factory settings” and how do I use them?” on page 115.
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Note: Even after you perform a Master Reset you can still restore any previously
backed-up content from the backup disks. However, information about which
files are on which disk is lost.

Clickfree never erases anything other than the history of backups it has performed.

If you want to remove only the backup history for one computer, see “To remove a
computer” on page 114.

¢ To remove all back up history:

1. On the Tools screen click Master Reset.

Warning

2. If you really want to remove all backup history from your C2 Portable Backup Drive,
check the checkbox and click Reset.

Warning: Once you have reset Clickfree using the Master Reset there is no way to recover
any backup history.

UPDATING CLICKFREE SOFTWARE

From time to time Clickfree software is upgraded to provide new or enhanced features.

You can:

e Have Clickfree check for updates each time you connect it to your computer -
this is the default action, you don’t need to do anything
e Manually check for updates

In both cases your computer needs to be connected to the internet for updated software
to be found and installed.

¢ To check automatically for updates:

Clickfree automatically looks for updates when it is connected to your computer and
you have a connection to the internet. To ensure this feature is on, make sure that the
checkbox Automatically check for software updates is checked on the Tools screen:

Automatically check for software updates

Every time that you connect Clickfree to your computer it automatically checks for
updated software and, if an update is available, prompts you to download and install it.

¢ To stop checking automatically for updates:

Make sure that the checkbox Automatically check for software updates is unchecked on

D PYTMPOMMMNANY i .:ccratically check for softwaro updates |

Copyright © 2009 Storage Appliance Corporation. 118




Clickfree C2 Portable Backup Drive User Guide Advanced topics (DVD)

¢ To check manually for updates:
1. On the Tools screen click Update. Clickfree checks for available updates.

If the software in your Clickfree C2 Portable Backup Drive and your computer is up
to date, click OK on the dialog that pops up.

If an update is available, Clickfree shows you what progress is being made in
downloading the update and updating your software:

Warning: While a software update is taking place it is very important for you not to
remove the Clickfree C2 Portable Backup Drive from your computer and not to
turn off or restart the computer until the update is complete.

2. When the software update is complete, you need to unplug the Clickfree C2
Portable Backup Drive and plug it in again for the update to take effect.

VERIFY
Writing files to CD and DVD is generally a very reliable process, with a low error rate.

However, if you are willing to spend the extra time needed during backup
(approximately double the time), you can ask Clickfree to verify the backup - that is, to
check that all files on the backup disk are readable and are identical to the original files.

¢ To verify backups:
e On the Tools screen check Verify after burn.

Now, every time that you use your C2 Portable Backup Drive for a backup,
Clickfree checks all of the files.

Copyright © 2009 Storage Appliance Corporation. 119




Clickfree C2 Portable Backup Drive User Guide Advanced topics (DVD)

How Do | ADD/REMOVE/EDIT FILETYPES?

In addition to allowing you to choose to back up pre-defined file types within the pre-
defined categories, Clickfree has a category called Custom Extensions to which you can
add file types that are not included in the pre-defined categories.

You can add, remove, and change file types using the Choose File Types screen:
—_—————

clickfree g

sl
¢ To add a file type:
1. Click Add File Type:

S R
2. Type the extension for the new file type, and click Save.

The new file type is added to Custom Extensions:

e ————————— ]
clickfree:
-kiree
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¢ Toremove a file type:

1. Click a file type in Custom Extensions, and click Remove File Type:

2. C(Click Yes.

The file type is removed from Custom Extensions:

¢ To change a file type:

1. Click a file type in Custom Extensions, and click Edit File Type:

S =
2. Type the new extension for the file type, and click Save.

The file type in Custom Extensions is modified.

3. When you are finished working with custom extensions, click Next > and continue
with choosing locations to be searched.

How DO | CHOOSE INDIVIDUAL FILE TYPES FOR BACKUP?

You already saw how to choose file categories for backup in “Choosing categories of
content to be backed up - required” on page 84.

You can also expand each category and select or unselect individual file types that make
up that category.

Note: When a category is selected or unselected by checking or unchecking its checkbox, all
of the file types that make up that category are also selected or unselected.
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¢ To select one or more file types in a category:

1. Click the + to the left of the checkbox. This expands the category list to show the file

2.

4.

types that make up that category, and changes the + to a -:
e
clickfree: )

You can now choose the individual types of file you want to include in the backup
by adding and removing checkmarks in the checkboxes.

You collapse the category again by clicking the - .

If you need to back up file types that are not in any category, see “How do I
Add/Remove/Edit filetypes?” on page 120 for details of how to add a new file

type.

When you are finished selecting file categories and file types, click Next > and
continue with choosing locations to be searched.

How DO | CHOOSE INDIVIDUAL FILES FOR RESTORE?

On the Restore Summary screen you can click checkboxes to select the category whose
files you want to restore.

clickfree

Restors From:  TEST-MAC

Categary (Total Files) Slre Select Category

|©2 Photos (66) 43.3MB
[ music (6) 18.2 MB
[= E-mall Flles (7) 0.1 MB
[® Text Documents (25) 25 fles 300MB

|m spreadsheets (11) 12 M8

® AlOthers (1) 0.5MB

10,0 MB
0.0MB

11.9 MB

ehsltes {123) 0.1 MB

EREEFEEEEER

Items to Restore 116.1 MB
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You can also:

e Select backed-up files within a category
e Browse through folders that contain backup files
e Search for backed-up files by file type, file date, and file name

Files selected by each of these means are included in the restore.
¢ To select files within a category:

1. Click Advanced, to display the Browse Files, Search Files and View Photos tabs.
2. Select the date and time of the backup whose files you want to work with.

3. Click the category name.

All files in that category are shown in the Search Files screen.

—_—-——
clickfree: na—

Lol oo =
4. Select the files to be restored, and click Next >.

You are returned to the Restore Summary screen where you can make more
selections.

5. If you are finished selecting files, click Next >.
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¢ To select files by browsing:

1. Click the Browse Files tab then click the + Bl
R

x . :
clickfree “agwmy Y

3 to expand the view.

M}:

2. Select the files to be restored, and click Next =>.

You are returned to the Restore Summary screen where you can make more
selections.

3. If you are finished selecting files, click Next >.

¢ To select files by searching:

1. Click the Search Files tab.

—--—eees——au
clickfree B B ol

Filo Date:

il Pl
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2. Select the combination of File Type, File Date, and File Name that should find the
files you want to restore:

File Type:

Phataz

File Date:

Wwithin the last year =

File Name:

These selections are combined so that only files that match all of them are found - in
this case only files in the category Photos, and created/last changed within the last
year, and with names starting with ‘inuk’.

File Type - select a category
File Date - select the time period within which the files were created or changed
File Name - type a “mask” to select files:

Type whatever you can remember of the file names you want to find, and
substitute:

? for one character, meaning that character can be anything at all

* for any number of characters, meaning these characters can be anything at
all

For example, assume that the File Type and File Date selections would include
them:

To find all files whose names begin with ‘08Dec’, type ‘08Dec*” - this will find
08Dec_LetterToMary.doc, but not 2008DecemberExpenses.xls

To find all files with ‘Dec” anywhere in the name, type “*Dec* - this will find
08Dec_LetterToMary.doc, 2008DecemberExpenses.xls, etc

To find all files with ‘n” as the second character of the name, type “?n* - this will
find IndiaSlides.ppt, inukshuk5.jpg, but not 5inukshuk.jpg

To find all files of type ‘doc” or “docx’, type “*.doc*” - of course, this will also find
any files that have type ‘“doczzz” as well
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3. Click Search.

Files that match all of your search criteria are displayed.
_

Cﬁcﬂg‘g —mp==) Y

File Do

within the Last yo.u®

Hio Mo

Thare ware 193 files
foasnd.

] =]
4. Select the files to be restored, and click Next >.

You are returned to the Restore Summary screen where you can make more
selections.

5. If you are finished selecting files, click Next >.

How DO | CHOOSE ANOTHER DRIVE AND/OR FOLDER TO RESTORE TO?
On the Select Location to Restore Files screen you can choose:

e the disk drive to restore content to (if you have more than one)
e the folder on that drive to use

If any drive does not have enough space for the content to be restored, the drive letter
and free space are ‘greyed”:
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¢ To select another drive and/or folder to restore to:
=]

-~ clickfree — -y

Restore my files to their orginal location
Files will be restored to their original location.
* Select the locations to restore my files

Files will be restored to the selected location.

Please select the drive to restore your files to:

Vig® C: 19,83IMB free

o fibes will bee restored Lo; O\ Clickfree restored fdes) TEST-HAC | Change folder.

This restore will reduare 116 MB of free space,

1. Choose Select the location to restore my files.
2. Select the drive to restore to.
The folder that will be used is shown below the drives.

3. To change the folder, click Change Folder and select the folder you want.

L (F2%aT 1 GedlleToe M0 = |

% I3 Acro_T0_51d_UE_Ueg

* L ADDBEAPF
= _',wuﬁmmm!.u% J
2 W

10 cypun

*  dabbiat Rl Setta T

% (21 Dot

5 1 Documants snd Setings

LI I |

As usual, click + to expand a folder, - to collapse the folder again.
4. To create a new subfolder, click New Folder, type the folder name, and click OK.

5. Click Next >, and continue with “Choosing categories of content to be restored” on
page 98.
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DELAYED WRITE FAILED

Note: Sometimes when you unplug the C2 Portable Backup Drive you will see a
window that tells you that there was a delayed write failure:

1, Windows - Delayed Write Failed

‘Windows was unable bo save all the data For the File P:y$MFE,
The data has been lost, This errar may be caused by a Failure
of wour computer hardware or netwark connection. Please try
to save this file elsewhere,

%

This is nothing to be concerned about - the message can safely be closed and
ignored.
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Legal stuff

and the logo are trademarks or registered trademarks of Storage
Appliance Corporation.

Other product names used in this guide are recognized as trademarks or registered
trademarks of their owners.

The information contained in this guide is provided by Storage Appliance Corporation and while we
try to keep the information up-to-date and correct, we make no representations or warranties of any
kind, express or implied, about the completeness, accuracy, reliability, or suitability of the
information or related products. Any reliance you place on such information is therefore strictly at
your own risk.

In no event will we be liable for any loss or damage including without limitation, indirect or
consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits
arising out of, or in connection with, the use of this information or related products.

The specifications and performance of the products manufactured by Storage Appliance
Corporation and featured in this publication may be changed without notice.

Copyright © 2009 Storage Appliance Corporation. All rights reserved.
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